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Strategic Aim 3

Increased recognition of the shelter and
settlements sector as an essential component
of the humanitarian response, through

enhanced advocacy and communication.
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Branding

= beyond just a logo or graphic element
= How we are perceived by external audiences

= A good brand is a well thought and strategic
plan
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Sheltercluster.org

The primary information portal for humanitarian shelter
response
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Twitter
@ShelterCluster
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@ShelterCluster Shelter Cluster
© |PEEll tweets Rl following [E[E] followers L] listed

Joined Twitter on November 29, 2009 as user #93417127
Coordinating humanitarian shelter to provide people affected by large scale emergencies with the means to live in
safe, dignified and appropriate shelter.

https://t.co/WPOUbSTbC3 H&  [FN followers/following [FL] listed/1,000 followers

m tweets from October 08, 2013 to October 09, 2014

tweets per day 13 @ retweets 32% of tweets

user mentions 0.70 per tweet ®, m replies 31% of tweets

m links 0.40 per tweet # m hashtags 0.92 per tweet

tweets retweeted 19.9% or tweets  a total of m times 2.50 per retweeted tweet

tweets favorited 12.6% or tweets  a total of m times 1.44 per favorited tweet
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Mentions

® Users most mentioned

@ @ShelterCluster E @Refugees (33 |
@ @IOM_news (27 | . @Federation 25 |
. @reliefweb (24 | @UNOCHA (22|
E @O0CHAAsiaPac E ' @OCHAPhilippines 16 |
B @eu_echo 15 | I @REACH_info EE]
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Potential Reach

11,641,630 followers

People following @sheltercluster’s followers

# of followers Top # of followers

>100K I §  @hootsuite
10K-100K . ' @Refugees

5K-10K I 53 @nonprofitorgs

1K-5K - @ @philredcross

501-1K - &  @Pla_voluntario

101 bu-u_ il @democracynow

11-100 _ § @SocialBro

1-10 __-I:__ﬂ @BritishRedCross

0 L)h @bestbooks2read
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The # symbol called a hashtag is used to mark
keywords or topics in a Tweet
#sheltertalks14

Top hashtags Top keywords

al Al

#Fhumanitarian #resilience H humanitarian disaster m views m

us.ingn #innnvatinnn #refugee? internatinnalm tweetsm

4

ommisaid E #opendata H #tea development working % about E
al

#disasterresponse B #urban E people SOCi
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11Xy provide their location
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Time zones & top locations

22
114 I|
12:00 GMT 14
London Geneva || Philippines Geneva, Switzerland [EF]]
Washington, Dcm Global B&N Manila Manila, Philippinesﬂ London, UkE
Uk
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Retweets ?

11 Users most retweeted

W @REACH _info @eu_echo (20 |
ﬂ @UNOCHA (17 @OCHAAsiaPac (14
v @reliefweb EE] @Refugees (13 |
@ @IOM_news (12 | @Federation (7 |
% @RachidCARE (7 | @hugo_do_brasil
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The Inter Agency Standing Committee (IASC)
mentions advocacy as a core function of
country-level Clusters.

But does not define it!
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Advocacy Initiatives in 2014

= Global level: Communications and advocacy
strategy

= Country level:
— In-country support (surge capacity)
— Advocacy and Communications Toolkit (draft)

Global Shelter Cluster
ShelterCluster.org 14




www.sheltercluster.org

Twitter: @sheltercluster

H#sheltertalks14

saran.koly@sheltercluster.org
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