
BAHAMAS
Hurricane Dorian Coordination Structure
As of 09 September 2019

EMERGENCY SUPPORT FUNCTION FRAMEWORK | BAHAMAS DORIAN RESPONSE OPERATION

ESF Role/area of coverage  
(suggested sector equivalent)

Bahamas lead agency & contact Regional/ international 
counterpart and contact 

ESF 1 -
transportation

Coordination of land, sea and 
air transportation services
(Logistics)

NEMA
Eleanor Davis
1 242 322 6081 /5
esf1transportnema@gmail.comx 

WFP

ESF 2 -
Communications

Inter and intra-departmental 
communication (services and 
equipment)
Family island communication

Royal Bahamas Police Force
Sgt Halson Cartwright
contact tbc
esf2comms@gmail.com

WFP

ESF 3 – public 
works and 
transport

Civil engineering 
Utilities
Water and sewage 
Damage assessment
Debris removal, 
Infrastructure and critical 
facilities
Road repair and maintenance
(early recovery)
Rehabilitation

Ministry of public works
Melanie Roach, Director of Public 
Works
1 242 376 9273
esf3publicwork@gmail.com

UNDP
Richard Kelly
1-876-360-3289
Richard.Kelly@undp.org
CDEMA
Liz Riley
Elizabeth.Riley@cdema.org

mailto:esf1transportnema@gmail.com
mailto:esf2comms@gmail.com
mailto:esf3publicwork@gmail.com
mailto:Richard.Kelly@undp.org
mailto:Elizabeth.Riley@cdema.org
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Emergency Support 
Function 

Role/area of coverage  
(suggested sector 
equivalent)

Bahamas lead agency & contact Regional/ international 
counterpart and contact 

ESF 4 – International 
assistance 

Foreign affairs
International aid
Briefing of arriving 
international teams 
Reception centers

Ministry of Foreign Affairs
Director General Haylock
1 242 325 9979
esf4international@gmail.com

CDEMA; OCHA 

General Arthurs

ESF 5 – Planning, 
Information and 
Public Information 

Information management 

(IM working group)

NEMA BIS - BNGIS
Noelle Nicolls, Coordinator 242-376-
9794
Lindsay Thompson, Public 
Information Officer
nemabahamas242@gmail.com

CDEMA, OCHA, RCO 
Joel Cruz, cruz23@un.org
Max Salmon
Maxsalia.salmon@one.un.org

ESF 6 – Mass care 
and Shelter service

Social Services
Shelter management

(Shelter/CCCM)

Department of Social Services
Name
242-323-1298
esf6shelters@gmail.com

IFRC/IOM
Raphael Hamoir, IFRC
Jan Willem, IOM

ESF 7 – Relief 
Supplies and 
Distribution

Logistics
Relief supplies
Donation management
(logistics, NFI) 

NEMA

nemadonations@gmail.com

WFP

mailto:nemabahamas242@gmail.com
mailto:cruz23@un.org
mailto:Maxsalia.salmon@one.un.org
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Emergency Support 
Function 

Role/area of coverage  
(suggested sector 
equivalent)

Bahamas lead agency & contact Regional/ international 
counterpart and contact 

ESF 8 – Health and 
Medical Services

National medical asset 
coordination and mgmt.
Public health
Medical care 

Ministry of Health
TO BE CONFIRMED
1-242-356-9099
esf8health@gmail.com

PAHO
Dana Van Alphen
vanalphend@paho.org

ESF 9 – Search and 
Rescue (SAR)

Royal Bahamas Defense 
Force

Royal Bahamas Defense Force
Lt Cdr. Sonia Miller 
+1 242 376 2763
rbdfrbdf88@gmail.com

DART/International support

ESF 10A –
Hazardous Material 
Land (Department 
of Environmental 
Health) Hazardous Material 

spillage/ release

Department of Environmental Health 
Services (DEHS)/ Bahamas Environment, 
Science & Technology (BEST) Commission 

Melony 
McKenize, Director, DEHS, 
1 242 376 4127

Rochelle 
Newbold, Director, BEST Commission                                                    
1 242 376 3351
esf10hazard@gmail.com

ESF 10B - Hazardous 
Materials Marine

ESF 10C –
Bioterrorism

mailto:vanalphend@paho.org
mailto:rbdfrbdf88@gmail.com
mailto:esf10hazard@gmail.com
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Emergency Support 
Function 

Role/area of coverage  
(suggested sector 
equivalent)

Bahamas lead agency & contact Regional/ international 
counterpart and contact 

ESF 11 – Food Design & execution of 
MOUs with wholesalers 
and retailers association 
for food procurement
(food) 

NEMA World Food Program (WFP)

ESF 12 – Tourism Ministry of Tourism
Clay Sandors
contact tbc

N/A

ESF 13 – Volunteers This includes service clubs 

organisations 

religious organisations

private sector

NEMA; Red Cross, Rotary

Diane Miller, Rotary

N/A
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GAP AREAS

Gap area Role/area of coverage  
(suggested sector 
equivalent)

Bahamas lead agency 
& contact

Regional/ international counterpart and 
contact 

Civil military coordination RBDF

OCHA/ WFP
CDEMA, Gral Arthurs
Colin Hourihan, Colinp.Hourihan@wfp.org , 
Whats app- +39 349 158 5122

WASH
(WASH)

Water and Sewage Corp. 
Arlington Bethell
1-242-636-2706
wcabethel@wcs.com.bs

PAHO/ UNICEF
PAHO: Dr Adrianus Vlugman, 1-246-838-5496, 
UNICEF: Charlie Sargsyan, 
1-917-618-5453, hsargsyan@unicef.org

Protection/ child 
protection, SGBV

Ministry of social services

Lynn Symonette, contacts 

tbc

To be determined (UNICEF: Ibrahim Sesay , 
isasay@unicef.org

Education 
Ministry of Education
Desiree Higgs

UNICEF
Hanoch Barlevi
hbarlevi@unicef.org, 

mailto:Colinp.Hourihan@wfp.org
mailto:hsargsyan@unicef.org
mailto:hbarlevi@unicef.org
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USEFUL LINKS

The Government of Bahamas is being 

supported by:

OPERATIONS AND REPORTING

Contact List.

This page contains contact information for emergency response agencies and staff.
https://t.ly/mDWGj

Sector leads contacts Government-NGOs.

This page contains contact information for sectors leads representatives from 

national committees and international community.
http://bit.ly/NEMACoordination

BHS (3W WhoWhatWhere)

This page contains a description of response support. 

Fore assistance write to: cruz23@un.org

http://bit.ly/BHS-3W
Log in:      DorianResponse

Password: dorianresponse

Excel Version

https://t.ly/LRxYg

Tracking distribution of Relief DSD        

To be released soon...

https://t.ly/mDWGj
http://bit.ly/NEMACoordination
mailto:cruz23@un.org
http://bit.ly/BHS-3W
https://t.ly/LRxYg
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USEFUL LINKS

The Government of Bahamas is being supported 

by:

ADDITIONAL RESOURCES AND MAPS

CDEMA Official website from the Agency http://www.cdema.org/

Satellite images from UNOSAT https://gdacs-smcs.unosat.org/ https://asign.cern.ch

Virtual OSOCC Operative site for first responders hthttps://vosocc.unocha.org/rss/6434w_TSDorian.html

PDC Pacific Disaster Center https://www.pdc.org/events/hurricane-dorian-response-2019/

https://emops.pdc.org/emops/

MapAction maps  MapAction team attached to OCHA https://maps.mapaction.org/event/bhs-2019-09

ReliefWeb
https://reliefweb.int

Humanitarian response https://t.ly/jnDvv

Hurricane Dorian Digest email Subscription Signup https://mailchi.mp/un.org/hurricaneseason2019

http://www.cdema.org/
https://gdacs-smcs.unosat.org/
https://asign.cern.ch/
https://gdacs-smcs.unosat.org/
https://vosocc.unocha.org/rss/6434w_TSDorian.html
https://www.pdc.org/events/hurricane-dorian-response-2019/
https://emops.pdc.org/emops/
https://maps.mapaction.org/event/bhs-2019-09
https://reliefweb.int/
https://reliefweb.int/
https://reliefweb.int/
https://t.ly/jnDvv
https://mailchi.mp/un.org/hurricaneseason2019

