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Summary

Substandard housing limit residents’ ability to perform daily household activities
with dignity and thus compromise the health and wellbeing of the women, men,
girls and boys living in them.

Repairs and upgrades contribute to the protection of vulnerable populations, to
preparedness and resilience building.

Upgrading housing units to the minimum standards is cost effective. It reduces the
need for, and thus the cost of annual emergency winterization interventions.

To date, partners have adopted their own standards, and taken different
approaches to the prioritization of intervention and of beneficiaries. This guidance
is needed to ensure a minimum level of quality and equity across shelter cluster
interventions.

Shelter partners support the State of Palestine’s policy for reconstruction, and this
guidance is designed to work within the policy. However to maintain the
humanitarian imperative it focuses on providing maximum coverage of needs to
the minimum standards.

Considering the large caseloads and the limited financial resources, the minimum
standards have been designed to address only the minimum essential elements
that make a housing unit habitable. All partners are strongly encouraged to adhere
to and not to apply higher standards than those indicated in this document unless
sufficient collective capacity exists to address the overall needs.

In order to support the prioritization of households within the caseload, this
guidance provides tools to assess the level of vulnerability of each household based
on socio demographic and socioeconomic criteria, and of each housing unit based
on the lack of essential elements in the minimum standards.

Developing standardised criteria for vulnerability and the different thresholds
allows shelter actors to talk about relative vulnerabilities in equivalent terms and to
map, track and respond to those vulnerabilities across the whole population.

The ranking system in this guidance is indicative and designed to help prioritize
interventions to the most vulnerable, not as a measure of exclusion from future
support. All prioritization mechanisms have limitations, therefore agencies must
exercise expert judgement on cases with extenuating circumstances and/or which
meet other vulnerability criteria not included in this mechanism.
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e There are cases where shelter vulnerability is related to its location in high risk

areas, or where too many live in small housing units. The physical repairs cannot

fully address these issues and partners are encouraged to complete all the works,
but further advocacy and referrals will be needed.

e This guidance does not cover structural works required for construction of
extensions or new housing.

2. Purpose and scope of the guidance

The guidance document provides the minimum requirements for any member of the Shelter
Cluster Palestine working to repair or upgrade substandard housing units in Gaza.

The guidance helps to ensure a minimum level of quality and equity across all related
interventions by providing common tools and models for:

e Evaluating housing conditions in Gaza (rapid and detailed technical assessment)

e Identifying household vulnerabilities. (social assessment form)

e  Prioritization based on shelter and household vulnerabilities (scoring system)

e Measuring outcome of shelter interventions (set of common indicators)

This guidelines are applicable to the repair and upgrade of houses, apartments, independent
rooms, and marginal housing units (See definitions below) that are:

e Partially damaged including those affected by conflicts

e Deteriorated and no longer provide adequate living conditions

e Unfinished

This guidance only covers works inside the footprint of the housing units, and does not cover
structural requirements for extensions or new construction/reconstruction of housing units.
Where the work to upgrade the housing unit would cost 70% or more of the value of the
existing housing unit, the household should be referred for rehabilitation/reconstruction
assistance or rehousing rather than pursuing in-situ upgrading.

In order to enable the most efficient use of resources and ensure a harmonized and equitable
response, all partners are encouraged to adhere to and not to apply higher standards than
those indicated in this document unless sufficient collective capacity exists to address the
overall needs.
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3. Definition of substandard housing units

Substandard housing are structurally sound units that can be repaired/upgraded, but which
lack the minimum conditions to protect resident from the elements and provide thermal
comfort. They lack adequate cooking, bathing, or toilet facilities, and present protection
concerns due to overcrowding, lack of privacy and/or safety.

These conditions limit residents’ ability to perform daily household activities with dignity and
thus compromise the health and wellbeing of the women, men, girls and boys living in them.

Causes:
Substandard housing units result from a combination of factors including:

e Residents lack of capacity to recover from shocks and stresses including but not
limited to the impact of the 2014 war and previous escalations of hostilities.

e The repeated and ongoing pressure on existing, unmaintained housing stock to
accommodate internally displaced persons with host families at times of crisis.

e The impact of harsh weather (including winter weather, flooding, heavy winds and
storms).

o The effects of the long-term occupation and the ongoing blockade which impedes
the normal development of the local economy, restricts access to livelihood
opportunities, and limits the availability, accessibility and affordability of materials
to improve or maintain basic housing facilities.

Effects:

The negative effects of overcrowding and poor living conditions on health and wellbeing are
well known. Research conducted in Gaza confirms that substandard and overcrowded units
have negative impact on their residents®:

e  Overcrowding was found to be higher in units with rudimentary roofing and lacking
other facilities.

e The higher the number of people per room, the more the housing units were
exposed to undesirable problems. Over 85% reported bugs and rodents, 84.7%
suffer from mould, rot, and smoke.

e Overcrowding increased the rate of accidents, especially for children. Furthermore,
children in overcrowded homes spend more than seven hours per day on the
streets

e  Access to drinking and cooking water was limited in overcrowded units

1 unDP / NRC, Housing overcrowding research, 2014
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e 77% reported not having enough mattresses and 64% not enough blankets.

e The higher the level of overcrowding, the more psychosocial issues including
depression, hopelessness, self-imposed social isolation, drug addiction, feeling of
powerlessness and frustration, aggressive behaviours, sleep disorders, etc.
Domestic violence was higher in overcrowded units.

e The majority of vulnerable household members such as persons with disabilities, or
chronic disease, could not receive suitable care in overcrowded substandard units.

e 66% of children of school age had no space designated for studying and doing
homework, and over 90% encountered some difficulties in studying at home.

4. The purpose of upgrading substandard units

In line with the Strategic Objectives set out in the 2018-2020 HRP, upgrading and repair
interventions contribute to:

Protection of vulnerable populations:

e Alleviate the negative effects of substandard housing conditions on vulnerable
individuals and vulnerable households and reduce the risk of future displacement
for families currently living in substandard, overcrowded and undignified housing.

e Reduce the impact of weather conditions, especially in winter.

Preparedness and resilience building:

e Improve the housing stock available that may host future displaced populations,
contributing to a reduction of concerns related to privacy, protection, and health in
future emergencies.

e Promote more efficient use of resources by reducing the need for, and thus the cost
of annual emergency winterization interventions.

5. Caseload calculation

Accurate figures of the exact number of housing units in Gaza do not exist; for this reason
household level figures of substandard housing in Gaza are also lacking without a detailed
building inventory. However, various assessments can be used to estimate the potential
number of substandard housing units in Gaza. This should be verified by a detailed
guantitative building inventory when conditions and resources allow.

Minimum Standards of Shelter Repair and Upgrade
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2014 conflict damage: The 2014 war damaged 160,000 housing units. As of end 20172, over
100,000 housing units have received assistance to complete repairs, but over 56,000 repairs
remain.

2015 PCBS housing conditions survey: The 2015 housing conditions survey found close to
20%?3 of the housing units in Gaza are overcrowded, and as research suggest those suffering
from overcrowding are likely to have worse shelter conditions. Using the most recent census
data of 2007 (240,890 housing units in Gaza)?, and taking into account the housing units that
have been rebuilt or upgraded since the 2015 survey, for which physical conditions are
assumed to have improved®, the estimate of substandard housing conditions due to
overcrowding is close to 17,000.

2017 Interagency survey on substandard housing conditions in Gaza: In August 2017, the
Shelter Cluster carried out research to gather statistically significant representative figures
of the prevalence and conditions relating to substandard housing units in Gaza, based on
agreed standards developed and endorsed by Shelter Cluster partners and the Ministry of
Public Works and Housing and Ministry of Social Development.

According to the data collected from 1,172 households and Shelter Cluster calculations on
the current number of housing units in the Gaza Strip, there are roughly 24,300 housing units
that are missing 50% or more of core criteria. The most common problems experienced were
lack of access to drinking water, unsealed window units, leaking toilets, and overcrowding.

Considering the large caseloads that exists and the limited financial resources, the
minimum standards have been designed to address only the minimum essential elements
that make a housing unit habitable.

6. Relationship to the government policy for reconstruction

According to the government policy for reconstruction, eligible households are entitled to
receive compensation for the value of the damaged suffered®. Depending on the size and

2 Shelter Cluster Palestine
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http://www.pcbs.gov.ps/Downloads/book2139.pdf
4 State of Palestine, Detailed needs assessment and recovery framework for Gaza reconstruction, 2015

5 Although conditions may have improved in these housing units, due to the lack of minimum standards at the time of the intervention it is likely that some of these will still be considered substandard.
6 State of Palestine, Ministry of Public Works and Housing. Guide to the Reconstruction Mechanism (sheltering and direct losses of the aggression in 2014)
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condition of the housing units prior to the 2014 war, the value of repairs may be greater than
or insufficient to cover the cost of meeting minimum standards.

In order to support a build back safer / better approach, the Shelter Cluster recommends
that all damaged or substandard units be upgraded to the minimum standards set out in this
guidance regardless of the assessed value of the damage. Although not recommended,
where limitation exist that means the household is only provided with assistance according
to the assessed value of the damage, but conditions are still substandard, the household
should be referred to the Shelter Cluster for additional upgrading assistance.

In order to ensure wide coverage of remaining humanitarian needs, the Shelter Cluster
recommends that where the value of the damage is higher than the cost of repairing to
minimum standards, shelter partners only complete the repairs to minimum standards,
subject to the agreement of the beneficiary. Any remaining compensation to eligible
households will continue to be the responsibility of government authorities as per applicable
policies. Beneficiaries may reject assistance to minimum standards only and choose to wait
until full compensation can be provided.

7. Coordination and cross-checking of assistance

All partners engaged in the provision of upgrading assistance are encouraged to coordinate
through the Shelter Cluster in order to avoid duplication of assistance and ensure efficient
allocation of resources. This includes:
e Where relevant or appropriate, requesting beneficiaries in need of assistance from
the MPWH/MoSD
e Sharing of beneficiary lists prior to starting implementation to cross-check against
other agencies who have provided or intend to provide assistance
e Sharing of beneficiary lists of assisted households and type/value of assistance
e  Monitoring of usage of assistance and reporting at the output and outcome level to
the cluster
e Sharing information, lessons learned and project data with the Shelter Cluster/MS
working group in order to ensure knowledge transfer and/or update the guidance
provided.

The Shelter Cluster will work closely with the Ministry of Public Works and Housing, the
Ministry of Social Development and the Ministry of Awqaf to share information and
coordinate assistance across the range of partners engaged in improving living conditions in
Gaza.
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Overarching considerations:

People centred and do no harm: All works must take into account the preferences of
residents with regards to location of facilities (e.g. outside toilet or kitchen), the layout
of living and sleeping spaces, and preferred materials. However, interventions must
ensure that the rights of all residents to perform household activities with dignity are
respected, including but not limited to provisions for second wives, married couples
inside the household, persons with disabilities, etc.

Inclusive access and use: Adaptations must be performed as required to allow for the
dignified access to the house unit and use of house facilities for persons with limited
mobility, persons with disabilities, elderly or chronically ill.

Health and safety: Although asbestos is widely used in Gaza and preferred by many
beneficiaries for its insulating qualities, exposure to asbestos has devastating impact on
health. Given the high risk of future damage, humanitarian interventions must aim to
minimize the use of and exposure to asbestos. Asbestos sheets should not be used to
repair or replace roofs. Handling asbestos without protective measures is harmful to
health and — all handling of asbestos should be done by trained personnel, and not the
beneficiaries.

Implementation modalities: The works may be implemented through contractors or
through self-help. Wherever capacity exists within the household, interventions should
encourage, but must not require personal investment (e.g. time or money) in
improvements.

Vulnerable households may engage in harmful coping mechanisms as a result of
imposed participation or contribution requirements, therefore support provided must
cover the full costs of materials and labour to complete the works to minimum
standards.

Location and hazard protection: Substandard housing is found across Gaza, including in
Access Restricted Areas. The safety of the household residents must be taken into
consideration, but those living in ARA may be vulnerable and shall not be excluded from
support. Organizations may decide to intervene in any location provided that they
follow the appropriate channels to secure access to those locations.

Similarly, shelters may be located in areas at risk of flooding or areas exposed to other
hazards such as wastewater lagoons and solid waste disposal sites. When no alternative
site in a less exposed location is available for the relocation of the affected households,
efforts must be made to mitigate the effects of those hazards on the health and well-
being of the residents, including mitigation measures at the level of the house unit, the
house plot, and/or the surrounding areas.

Sufficient space per person, privacy and well-being: A key determinant of adequate
shelters is the provision of sufficient covered space to perform daily household tasks
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with dignity and to store possessions. The number of rooms and covered floor area that
must be upgraded will depend on the number of household members:

At a minimum, the global emergency indicator will apply to all repairs and upgrades: 5.5 m2 minimum
covered living space per person including kitchen, shower, toilet and circulation spaces’

Where space allows the housing density standard will be applied: A housing unit is considered
overcrowded when there are 3 or more persons per roomé8. For a family of 6 this will require at a
minimum 3 upgraded rooms of minimum 4m2 each (e.g. 3 bedrooms, or 2 bedrooms and 1 living
room), plus kitchen, toilet and shower facilities.

In small housing units where either standard is not achievable, mitigation measures
should be put in place to reduce the effects of overcrowding including but not limited
to internal partitions to provide privacy, separation of sleeping and living spaces, and
creating more covered space.

Partners may upgrade smaller housing units, but after completion partners must refer
households suffering from overcrowded conditions to the Ministry of Social Affairs and
Development, to find suitable alternatives to decongest the housing unit.

Structural works: This guidance only apply to buildings which are structurally sound and
do not require major structural works such as foundations, additional floors, or building
extensions.

Housing, Land, and Property rights/legal protection: Interventions must wherever
possible support increased tenure security and promote equal tenure security for men
and women.

Life with dignity: In addition to the conditions of the housing unit, the upgrading of
substandard units may include the provision (or enable access to, through partnership
with other agencies) of necessary household items (NFIs) to meet the needs of women,
men, girls and boys of all ages. The use of restricted cash (including vouchers) for readily
available items is recommended at this time over in-kind distributions. Complementary
unrestricted cash grants may be provided to cover other additional needs.

7 UNHCR Emergency handbook, Shelter Solutions
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8 Room: The housing unit or part of the housing unit surrounded with walls and has a ceiling, provided that its area is not less than 4m2. If the area of the glassy balcony equals or surpasses more than 4m2 and is
used for living purposes, it is considered a room. Likewise, the salon or living room is considered a room. The kitchen, bathroom, paths and toilet are not considered rooms. Areas allocated for animals and poultry

along with those used for work purposes only, are not considered rooms
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9. Vulnerability assessment and prioritization Gl ol oY) Laas g MLLQJ\ ﬁ# 9

The vulnerability of each case will be determined by a combination of two rankings:
Household Vulnerability (HHV), based on the presence of certain sociodemographic and
socioeconomic factors in the HH characteristics, and Shelter Vulnerability (SV) based on the
technical assessment of the housing conditions. Scoring will result in a 1 to 5 ranking for
each.

oars dsa s ) Tl 5 ) Aslia tlea Gl Gy jlme SR (e Ailigl) A ) 2083 s
i) Gl o o glall Ailia 5 b a1 8 AlaBY) 5 381 2 sanal) s e laial) ol sall
Legie IS5 (N 1 e il O sSam s (Sl oyl adl)

Household » ]
Vulnerability Shelter Vulnerability m

Vulnerable, Low vulnerability S et | Sy Adea
but in limited (missing B criteria only) 1 1 Ll " g sill e pealinl) sy ol A
categories _ BJ;;-\M
Slight Slight vulnerability ) ) Ji8 R Ll iz
vulnerability (missing 1-2 A criteria and up to 50% 2 2 50 sl "N g sl e paliee ?'1 iy

B criteria) " e sl e %
Moderate Moderate vulnerability ) bugie gt | — e cana
vulnerability (missing 3-4 A criteria and up to 50% 3 3 %50 4l s "' & sill o jualic 4-3 N, b s

B criteria ) " e sl e
High High vulnerability - Sle (a s S i
vulnerability (missing 3-4 A criteria and over 50% 4 A e Sl i gl on malic 4-3 Ny

B criteria or 5-6 A criteria and up to "M e il e -5 5l Q" g sl (e %50

50% B criteria) " g sl e %50 A
Severe Severe vulnerability o S0 e gt 205 Caaaia
vulnerability (missing 5-6 A criteria and over 50% 5 5 oo S MM g il (e palie 6-5 aEiy

B criteria) "G e sl e %50

The rankings for HHV and SV will inform the prioritization of assistance as per the diagram e sall JS&l) Cuua aclisall e J sandl 4y 5l 5l aans (5 slall 48LGa 55 0l A8LEA a3
below. oLl

WARNING: Every household scoring more than 0 and registering in the scale above has some e Siad (A odle] d{*?j‘ o Lol #s0 U“‘ J.:‘S\“T‘:‘SJ:‘ &sh Qoo 5 il S 1 e
level of vulnerability. All shelters scoring more than 0 and registering in the scale have at < Al 235 0 e S8 i 5 e Jran gle IS O LS A ) 28I (e e (s 5hsn
least one missing essential element of habitability. This scale is only indicative and it is  sbiall 138 Sl (5 gLl Ladle jualic e JIV1 e Tasd 5 Ll | juaic 68, 58 Jsaall
designed to help begin to prioritize those households with the highest levels of vulnerability, <l siwe e & Sl el 3 Y elac) &b el e sacluall aaany ol (gald )
and not as a measure of exclusion from future support. aiaal) (A acall e dlainSU (ulleS Gl g cCanazal)

All prioritization mechanisms have limitations, therefore agencies must exercise expert Eﬁg‘.&%“ &r""“” ?5‘“ ‘L‘:ﬂs}n ol Ui ‘—“:’ <Al ‘fﬁ%lﬁ:’ﬂ ‘L‘Lfﬁlﬁy‘ ":'Afj <l @““
judgement on cases with extenuating circumstances and/or which meet other vulnerability '™ Aa ol e oAl i sl (i )l s Asa) Gag ll) il aY)
criteria not included in this mechanism. el
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9.1 Shelter Vulnerability Ll
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Housing units are assessed against a set of 30 minimum required elements in the following .5 A8 1] Cyann g e 30 (e disSa e IO (e L€l i ) s oy

11 categories: ‘)LI'AAL., Glaiall @ gall (e 1
1. Exposure to location related risks and hazards .Cﬁn—.‘ daidl @“y\} Gl il em-u” Gedde 2
2. Safety of stairs, balconies, and roofs connected to stairs Aplalall g A H) ‘.—'\ﬁ“y‘ 3
3. External and internal doors L8l 4
4. Windows Al g, S
5. Roof and external walls b YAl ol 6
6. Internal walls and surfaces e L ias g sbaall 38 e 7
7. Water supply and safe storage Al (ala jall 5 aleata¥l S8 0 .8
8. Functioning shower/toilet facilities Adladll C“L"d‘ G e 9
9. Functioning kitchen facilities A eadll 5 o) N 4K dalid) 10
10. Sufficient space per person and privacy 30N 5 dil eSh clalaey) 11

11. Electric supply and lighting
eIl G sl G Jal s ard ¥ 38 Sl ilipeal) un GV @iy (4Ba

Note: There are cases where upgrades and repairs may not fully address the vulnerability of ., : O " . .. . .
il : o sial) JlaeY) LS (s olall o1yl N
the shelter. In these cases shelter partners may complete all the works, but further advocacy 30 o3k (Sl cpn asial) Juee V) gen JLaSh s slall 61S A 58 ‘—Z\Ay\“f’ g._s-ij
. LACRE o

and referral will be needed:
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- Location of the shelter (inside the ARA, in unprotected flooding areas, near waste
water sites, etc.): Upgrades may be completed, however the housing unit will still
be considered vulnerable due to its location. Durable solutions will require larger
scale infrastructure works and/or security guarantees.

- Overcrowding (less than 5.5m2 per person or more than 2 persons per room):
Upgrades may be completed in the entire available space in the housing unit,
however the number of people living in the housing unit may exceed the density
standard. Options to address this issue include extensions to the footprint of the
unit (vertical or horizontal), and/or the construction of new housing units which is
beyond the scope of the repair/upgrade interventions, but may be referred to
partners engaged in reconstruction works and to the Ministry of Social
Development.

In addition to the detailed technical assessment, a rapid assessment has been developed.
The purpose is to facilitate quick referral to shelter partners or shelter teams who can
conduct a detailed technical assessment. (See Rapid shelter condition assessment)

9.2 Household Vulnerability

Developing standardised criteria for vulnerability and the different thresholds allows shelter
actors to talk about relative vulnerabilities in equivalent terms and to map, track and
respond to those vulnerabilities across the whole population.

The common social assessment tool collects the minimum data required to evaluate the
basic vulnerability of a household. The following household characteristics will determine
the household vulnerability score (see Assessment form social data and Error! Reference source
not found.Error! Reference source not found.):

1. Characteristics of the Head of household

2. Presence of pregnant and lactating women

3. Proportion of children under 5

4, Tenancy type

5. Displacement

6. Type of housing unit

7. Availability and condition of household assets

8. Household dependency ratio (adjusting for disability and chronic illness)
9. Designated hardship

10. Coping strategies
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9.3 Additional prioritization and targeting

Even applying the vulnerability criteria, the number of households in need of assistance may
still be very high. If collective resources are insufficient to cover all needs, the Shelter Cluster
recommends that within very high priority households, partners consider the following
groups: (In parenthesis the related question in the assessment form):

- Households that have had to move two or more times in the last 12 months
(Q13)
- Household sharing the housing unit with other households (Q10)
o With host family / or with IDPs
o With other IDP families living here (e.g. multiple IDP families sharing a
housing unit)
- Households not eligible to receive reconstruction or repair assistance because
were
o renting or
o lived in Government housing, state of Waqf land without a contract (Q7)
- Non-owners currently living in partially damaged houses (renters with formal
and informal agreements, and those living without pay (Q11-12)
- Household’s hosting history (Q9)
o Currently Hosting IDPs
o Hosted IDPs in 2014 conflict
o Hosted IDPs in previous conflicts or disasters
- Households also affected by previous events (Q8)
o Previous conflicts
o Flooded in winter storms

13
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Annex 1.

Indicators

Repaired/Upgraded housing units are those that after the intervention meet all 30
essential items in the technical requirements.

Compliance with technical requirements:

1.

Number of households and people provided with repaired/upgraded
housing units to minimum standards (disaggregated by level of HHV).

Number and percentage of housing units that after repair/upgrade works
remain vulnerable due to location and/or overcrowding (disaggregated by
level of HHV).

Coordination and referral:

3. Number and percentage of repaired/upgraded housing units referred to
MoSD because of location or overcrowding
Satisfaction

4. Number and percentage of households who reported that over 75% of the

concerns expressed in the initial assessment were addressed by the
intervention.
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Minimum repair/upgrade standards, technical requirements
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Annex 2.

1. Minimum Technical Requirements: Essential items that determine the

habitability and viability of a housing unit. If any of these items are
missing/compromised, the housing unit is consider substandard. All
shelter upgrades and interventions must assess and address the items on
this list.

sassll el oy ¢ A sie e /13 g80e jualiall 038 (he (ol S 1Y)l A€
a5 s Of Cangy DA 5 6 slall B 5 s sllaall (5 sl () 90 dpSll
LA 038 (b A jaall o sill

Additional / Optional / Desirable: Items that improve comfort and/or Basa sl s Ant el Cpnd A 05 A 1l st allfAy /Al a5 -2
quality of life, but which are not essential for habitation. Adamall 4y g gm0 Y (S 3lall
Adaptability options: Items which may be required for residents with s Jasl) e 5,080 (00 gane Cpadiall Ay gllae 65 38 Al pualiall Sl <l s -3

restricted mobility or some disabilities. Because adaptations will vary per
the type and level of disability or need, these items are only included as
indication. Partners must customize the intervention according to specific

M\&M}tymuﬁmuyﬁvgdﬂ\uyj)hMl;]\&\;\ﬂﬁ;‘ﬁ\g}z
(85 Jaxl) Jaaad oSl Ao ayg ol 5G5S Aa ja jealiall sda dalall of
saasall calalisa™y

needs.

Minimum Technical Requirements: 32¥) aall 4yl il

ENENS
cdaada

MINIMUM TECHNICAL REQUIREMENTS
A cltlaial) (e S8 aad)

Item and objective

Cisgll g i)

Exposure to hazards and risks
Shliall g jUadSl (o il

The housing unit is located in a safe location away from hazards and
security risks. (Outside the ARA, outside flood prone area, away from
waste sites or waste water overflow.

ZoA el JadY) g Taes el e 8 a8 Al s )
! O Tmy (il ill A el dikaiall = LA (2 saall) JEiil 520m0 (3halial
sl Capeall ol Gl a8l s

Locations risk is assessed and
mitigated where possible
3 (ol g Ll adl o as
&Y

This measures exposure to risks and hazards. It is not possible to address in
the upgrade, however constitutes shelter vulnerability.
Clna IS Glld ae 5 A8 T 3 Lgdlagiad (Saall (e a4l il g JUadS (in el Guiy
skl i Ailia

Stairs, balconies and roof terraces (including common spaces in apartment or multi-unit buildings)
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(Sl Glas gl 3asaia Jluall 8 of A5l 84S jida) o) 32V el L La ) il a5 il SW) or) eyl

Risks of injury is reduced in
stairs, balconies and roof
terraces for children and adults
il il 5 7Ll 3 ey jhlae Qi
BESPRSEATFANRY

Stair shafts, balconies, and/or roof connected to stairs have a stable
parapet min 1m to prevent children and adults from falling (including
common stairs in apartment buildings)
oAb Aaiall a1 5 ecld il 5 2 o) Janl g g i Alaa C 3 50 3 s
b 8 Lay) o siadl (g L)y JUalaY) el (o 1 Juia) Y e aas 80 i L
(Sad) ) jlandl 3 48 i) alSld)

Cement block wall preferred, but other materials may be acceptable if they
are stable and well secured
3 Sine CilS 1Y) A g () oS5 08 (s AT ) ga KDy e e o shall o Aalu Al e las Jady
) [ I

External and internal doors
15 at) g dua A o

Safety is improved by providing
a solid and lockable external
door, and residents have
minimum level of privacy for
changing, sleeping or personal
hygiene
Cla o) QL s g Al (paas
g L'}Au_:m‘w all i gig o Jaall Jid
Sl s edld) e A il
Auad il dalail)

Solid and lockable doors into the housing unit with minimum head
clearance height of 180 cm (recommended 2 m)
) = 180 L Alall gl Y1 Jay Y Al sas ol (8 Jaill W8 5 lea 2l QL
(P2 e=s

Solid wood door minimum 4cm thick OR Metal profile door frame minimum
3cm thick, with minimum 1 insert panel 3mm thick
S ale 3 dlasy aw 3 (e b aall e ol ol 3aS and dlas adiall e alia
u_hi

Solid lockable doors into toilet/shower
el 5550 5 alaally Gl 6 s

At least one room/bedroom with solid lockable door (in addition to
toilet/shower)

Glall Jild b cald J8YI e sasl g 4d e

Ventilation / Windows

A8 i) / &g 5l

Openings allow for adequate
natural light into habitable
rooms (living rooms, bedroomes,
kitchen, bathroom and toilet) of
the house unit
S IS5 Aadall 5 UYL sl rand
Adgaal) G ) A salll G jall asenl
(b\,}AS\ 5933 (:LQAM cé_.me.“ ‘?Jﬂ‘ u)c

Natural light opening area per habitable room is minimum 10% of
floor area.
A galall 48 2l dadavial) Aabiall (10 %710 ce J& Y cilatial) dalie

To calculate add the area of available windows, and translucent roof panels
to allow natural light, and any internal wall openings to bring light from one
room to another. Divide this by the area of the room. E.g. 1m2 of natural
light / 15m2 room = 7% = below minimum.
shs (s Of) ALE 4pd (RN 0l 5 B3 g pall 381 g3l Clalise pan) ibual) 48y
dalis o Lhand oy s gAY Gaall e 5 ,U0Y) s e 3 4000 Ll el o
1 2l e 8l 038 5 (%7 = 4 3l mhass 24 15 / Ayxgalall 3LV (e 241 e A8 gl

Openings allow for adequate

ventilation into habitable rooms

(living rooms, bedroomes,

kitchen, bathroom and toilet) of

the house unit

oAl BAS oy Ay sgilly il s
casdll Gyt ddeall G ) A salall

(nl.)a” 3935 ‘(:LAA.“ 6&1.}44”

Ventilation openings per habitable room of a minimum 5% of floor
area.
4 i) elasa Aalisa (10 %65 5 ui Ay sl aih Aalisa

To calculate add the area of ventilation openings (closable or permanent)
which opens directly into external air including openable windows,
ventilation grill or louvers, air bricks, or any door that opens directly into the
outside. Mechanical ventilation may be an option where other openings are
not feasible. Divide this by the area of the room. E.g. 1m2 of ventilation /
15m2 room = 7% = above minimum.
eladll o s il 5 (Aailall f Blall AL ) &y sell lad AS Aalise pan) luall 43y 500
2l 55 38 Al g gl r AN i sl (5l 5 cclulal i 5 ¢ gl o )
Oa 201 10be & jal) mhase Aalisa e Clalall § sane and 2l Aiaall &l LAl
R la S 38 0 ey Y Ml o as e e gl 947 =plaia o 15/l
Gmand Al ) ol s sle) je ga Jnall 381 (e Cojal) o
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Minimum Standards of Shelter Repair and Upgrade
Technical Guidance

Wall openings allow protection All window units are sealed from rain, water, and wind, and have Existing/damaged windows can be reused if the frame and pane are repaired
from water and wind 8 solid panels (glass, polycarbonate sheet or equivalent) to ensure no gaps or leakage.
oy e e 5 il gall e olsll e (o 5t Ll LS L 05yl olia o puss pansi ¥ 5 ASine Glulul) aen | (315 Canmy Lga Sl 5 21 50915 LYY aladvias) sl 5 380 gl a5y puimial 6 321 #3lal ¢Sy
o) sell g olaall Ledbee i Ll S 2la ) (e dila i) qiad s sl S
All external walls are free from cracks or holes, closed with cement
9 materials
Atian) 'E.\Luuuaz\a‘)\aj\h\}a.“@uﬂb&w\ o
To reduce safety and health risks caused by the use of indoor fires to heat
spaces. For heat: may increase roof height (for non-concrete roofs), or add
ventilation openings with wire mesh, or cover the roof with light reflecting
At minimum one room in the housing unit has roof insulated against sheets., or coyer the roof W.IFh shading net. For (fold: use |nsu.lat|r.1g roofing
10 | heat and cold materials, or install false ceiling, or thermal fabric. Any combination of the
Roof and walls protect the . P FYO . above is acceptable
2,0 | aa 5 ) yall el 28 Lgdins 3as) 548 2 aa 53 ol aas p :
residents from harsh weather Al ] gl Il e TELESE RS el ) 3al ) Sy AL Aaddioaall Zalalal) S8 gall Lnand ) Aaall g Aadball lalie Caygai]
el sall e Sl e o)) jaad) 5 Caid) 3 gy i) Aulart 5f Lo aa Ay 55 Cilad Al (Anlupall pe (LY Jla ) cad)
Gl 4 gall ) Jltiose il i o G e ol e aladiad 1l Al 8 Jillas el of duSle
e 5883l 35 Lae B8 5 5T gl a Capa Sl () S sl
If replacing roof and possible to increase the height ensure a minimum 2.4m
head clearance. The repair, removal, and/ disposal of asbestos sheet should
not be implemented as self-help. Asbestos sheets must only be handled by
11 | Housingunit roof Is sealed and there are o leaks Wherever possble repiace asbestos roofswith nom-oe matertle
‘ l-lAl —-h y B . .. ‘ . A - ‘.
ool et 2. ¥ g e g e el Vim0 2,8 0e Jie Y il Gl 651 ¢ (om0 o Ll ] i il i
O (e s Lail 5 130 B Lusall gl 53 A (g CanaansY) (e il o 211515 ~ Sl 23y
il Jlasind iy Sl Lia Al &1 ) 3dad 5 daulin 48 5 Cilane e G s3e 5 (il 30 Gl
s e Jalaill a1 Jlall il 5yl e 3 sy Ca)
Cleanable and level floor in all spaces (smooth concrete screed as Other internal walls may be finished with one layer Tyrolean coat according
1 minimum) to available budget.
by o(baa B Al ja sae) Cadaiill AL 5 & giue dail sall g a1 | canes G Jaal s 5 o il Adarl AianY) A5 pall (g Aaday A0a 00 Lol gal) Bl 5 jlad Sy
Floors and walls are smooth and i . s L et e
! Jalall pe dm Al i gl Falid) 4l jeall
cleanable to prevent disease
Cadatill AL 5 aels ol jaall 5 cilaca ,Y)
ol Yl e A48l 13 All floors are sealed around the edges to prevent insects and rodents
o) sill 5 el piall aial dilie il Y1 maen il s
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Minimum Standards of Shelter Repair and Upgrade

Technical Guidance

The housing unit is connected to municipal water network where it is
available. If no municipal water connection, it has a safe closed-fitting

Closed fitting system is installed to prevent from contamination if water is

(ot alaiill AL s i Slae ) A gl e 62 o 3 (0l aaS HES Galisn aa feiae
Ry

14 | system purchased
slaall (al aSna ol dgns ol el gi Jla b Aalil) olyal) Ay Aleaia 4l 32s ) oyl 6y Jla 3 il il (3l allas (oS 5 oy
Aol A8 8 are B
Minimum 3 water sources in the housing unit (1 in kitchen sink, 1
hand wash basin in toilet, and 1 shower mixer). All must have sewage | If possible, at least one water source in the housing unit has hot and cold
15 | network connection and be functioning and free from leaks water
s (3 ] obaall Gasa 3 1) Al 5aa gl 8 olall joliae 3 BV e ji g% LSt sas gl 3 JBY) e aal s 53,5l s Al elia a5 oSl 13)
(G5 IaDA 5 colsall 550
Residents have access to water It is understood that considering the lack of reliable water supply, water
supply for domestic use and storage capacity should be 50L / person / day for approx. 4 days. For a family
drinking water, and safe storage N o of 6 = 1,200. As a minimum 1,000 L tank is required
facilities N o 16 At minimum 1 functioning 1000L wate’r tank ) . y ool b ki all 1 50 ama slia (3 55a 55 in olsal J;Lm‘;uasmi)l;a aseial
.JC:““} ool 838 sl e A 1000 A sbon % 2202 2 225 | 1000 s )33 il 358yl 6 (pn 4358 5,080 i 1200 oy ey s 4 4 53]
OSbel s ol 5 (3l e‘h:ﬁ;ti“ Jils (alail 3 (e 45 Sall 5 D 1500 () Sl it (S s 5
1 Drinking Water Tank of 200L with faucet, and drainage valve,
stored in a safe location away from contamination elements (e.g.
shaded area, on a base not on the ground). it has a safe closed-fitting
system
17
OSe (B 252 505 ety sl planan g ¢ ) siina o 5 200 Arms A olia G155 22 50
el asa g an (=LY (e Y sacld o ¢ Alllas Ashaia Jie ) Sl e Ty ol
Ol (3lae
Kitchen
fedaall
Housing unit has 1 kitchen (inside or outside) and it is separated from
toilet by solid wall Kitchen may be located inside the house unit or outside the unit based on
Kitchen provides a hygienic 18 sbaall 35 52 (s Juadia (3an5ll s o Ja13) aal s fdas e 4l 3aa )l (5 5ia3 | household preferences
space for preparing and storing cla la 8 m ) Ll s Lea A ) AuSll sas g Jals el o8y 38
food, and for cooking
AaeY daia dalue guhall jig Kitchen with adequate space of minimum 3mz2, with solid and Based on counter length of 2m, depth of 60cm, and 90cm space in front of
lall g Ailaadl o) sall (3855 cleanable preparation counter and sink counter for safe food preparation. )
19 el JS Aae Y1 olac Y adll alal o 90 Adlisa 5 cans 60 Bac ¢a 2 Uk o Al ol

LaaY) Al 5 2SN Aalisall o iy 5 Lallla (5 i Aaliie dadf s 5sm

Toilets and showers
&L\LALA;.“J al:un Q‘JJJ
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All residents have safe and
private access to clean bathing
and toilet facil]ﬂties to exercise
good personal hygiene at all
times, day and night

o) J sea gl aglSals (paiall prea
Al aleaial) 38yl ¥l

b Aot 28U el iala i
‘JLG—.’})‘}X LQG}S{\@A@

o sl G g SUsiall dpdimal) Aalisal
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Minimum Standards of Shelter Repair and Upgrade

Technical Guidance

Minimum 1 toilet and shower/bathing space per housing unit of
minimum 3.5 to 4m2 with lockable door and openable window
w2 04 ) 3.5 Aalin LSl 3o gl leaiu¥I/ 5 Giala e 3a g ol aaS
) daalall (s laall alai ) calall aall Coyeall 4805 Jaaita 5 oz AL 4 g3
(el Caguall U5 palaiel) s Jia

Shower and toilet space may be combined. Porcelain squat toilet pan, or
western toilet according to preference
sl Juafil Wy o 2 ) e pala se pala pall s (Bl dabie G gaall (S

21

Toilet with flushing system has no marks of leakage, trapped and
vented to the outside, and connected to public sewage system, or to
private sewage disposal system (e.g. cesspit, septic tank)
ala ol il ALE 3380 3 g 5 ae cilladll g (yiala el (B elae oyt ledle 2a 53 Y
S &y 53

22

Toilet/shower floors are tiled with non-slip tiles. Shower walls are
tiled to minimum 160cm height. All other non-tiled walls have
minimum 1 layer of plaster or Tyrolean coat
Halie Al ddhaia il ga ¢ 3Y P Qi e Dl ddalie (5all/ (ala el cilica
318l Ay laie alaally (5 AY) L) gal msen ans 160 gléY clial jau L3y
Y e das

Covered living space and bedrooms

Minimum 5.5 m2 of covered space per person including circulation,
kitchen, bathroom and toilet facilities. To calculate, add the complete
covered floor area of the housing unit and divide by the number of
people in the household. E.g. floor area of 30m2 / 6 persons = 5m2

If Minimum is not achievable due to space constraints, take mitigation
measures including: internal separations, adding covered living space
outside (canopy, shading area, and balcony, etc.). Complete the works and
refer to MoSA

23 | per person = below minimum
Gabaall caall ¢ @l el @lld 8Ly 22 5.5 (ol a8 (adill slhie Aabus 2a g . L. . . < e s
Housing unit provides sufficient Sl j} )’ds ‘n '.z:jas ) .‘fn aL;LiJ\ ‘iL S el ‘;'abﬂ‘; Lu_“’; d.-.alj,‘sll el 8 Ly el Lyl MRS a Aalisall Bria cus (SaY) 2al) By o1 1)
space and rooms per person 8l = aal ) s ) 5'= Ll 62 3%‘\;@%“ 5 3}‘ ‘; 1;,&\ e | O Jlae ¥V JLeil 5, (&l ¢ il all 5 el yall) T_J,,;Jtsll el aL;LMA_)L:sa 3 ‘:@xsm.\
OIS0 AS Aalisa 2l san gl i 2= i e ::‘y\_\gr Lelaa¥l o380 550 55 Al Ala) &
2 uA
N Maximum of 2 persons per room. To calculate divide the total .
number of persons in the household by the number of rooms if there are more than 2 persons per room, complete the works and refer
_ . . . household to MoSA
- (room=covered space of 4m2 or more, not including toilets, showers
or kitchen). E.g. 12 persons / 3 rooms = 4 = overcrowded P PO, o s e el ae et
s e SIS Y1 s andl] Gl ol ¢ pondl 25 2 o) o) 48 a0l oY) e el dtis \::bftmf*{‘ s saal) M)’dldi ] > élf“..“ij‘\
(Gl caLoal 652 Jaki ¥ el 24 (0 Sl Alosn — 28 ) il Lelaa¥ (il 5 ) s M g s gall Alal s JadY) JlaSinl o1 dpuliall
Separation and privacy as
required between the sexes, - . . . - .
. Minimum internal separation of sleeping and living spaces exist.
between different age groups . .
o Partitions could be fixed (concrete block, gypsum, metal, etc.) Or
and between separate families - .
s sle s LS dm guadl) a0 movable (curtain, movable screens, etc.) ‘
R P :uﬂ}d\ - ’.M, : il S i (S Lpmall Cilabua g o sill Cajad A1 Jeaill (e oY) aal) aa gy
- u.\..l.\;j b P 4 e e i . N o . e gn .
G- %] = . U""J \..)_._.;“j\ (Cj\ (alavia tL\)s ‘)_\Lu) alsvig (Cj\ B PNTEEN ‘L__f'l'“‘); &-l}b) Al lala

19




Shelter Cluster Palestine
ShelterCluster.org
Coordinating Humanitarian Shelter

Minimum Standards of Shelter Repair and Upgrade
Technical Guidance

Electrical connection and lighting system
I EN] \aLES 9 sl Cilaaad
Housing unit is connected to the electricity network according to
electrical company regulations, with earth system, and the main
electrical panel for housing unit includes circuit breakers, all needed
26 | wiring, fittings, and cables.
Al ae el g AS 8 Aalail Can g sanll oy S A0y Aliaie 4] 32a )
il s DL an s Ll ol 8 e g i s At N ol seSl A gl
g il
. All required outlets, switches and fixtures are in good working
Residents have access to o . ’ . )
domestic energy supply and 57 condlth? W|thouF rls.ks ?f electrlcal flreﬂs o
e Goall jhlae 53 B Jae Al 8 ) Saats mildas )bl 0o p5b e US
artificial lighting il S
u\tﬁ\jﬁ;iﬁ:ﬁ Minimum 1 outlet per room. All outlets in I.<itch¢.an, toilets or showers
’ 5 | 2re covered (waterproof) to prevent electrical fires
G sl s plaall s aladl) )l A e IS 8 BV e a5 el S ) 2n
il el 3l il 5k Il 5
Minimum of 1 Fluorescent / LED light with switch per room (including
living room, bedrooms, and kitchen). Minimum 1 waterproof
29 | electrical LED 5Volt light in the shower/toilet
Lignall 4y lld 8 L) A2 JS (b S 08 #like o o f iyl el 0
(Gbal s psill o e
Accessibility
dsasl
All residents with long-term
physical, mental, intellectual or
sensory impairments and/or
reduced mObA'IA't‘y have acces§ to If there are persons with disabilities they have safe access to the
adequate faC|I.|t|es and s_upplles housing unit facilities (toilet/shower, kitchen) and can safely exit the
,to perform daily tasks with housing unit in the event of fire. (if applicable) The requirements will vary by type of disability.
independence, safety and 0 s g 3 e ) ) e ) AlSa) ped BBle ) 553 il llia (S 1Y Ao g 5 caa cillliial) s
dlgr;;t;/ﬂ.m IR 55 i g (Gl S S 13) Gasa sl Alla 3 by 7 9 ja0 Sy s (Gadaall 5 alaall (i)
a1 Al sha dpall 5f 4 <3l ilaall
Y sl § paslaion 48 )all Sl
ga sl plgall 61aY o1l A4S (38 5o
Al S5 Al AbNlELL

Additional / Optional / Desirable: 4 s 3 /A LAl fAdlal jalic
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Item and objective

Minimum Standards of Shelter Repair and Upgrade

Technical Guidance

ADDITIONAL / OPTIONAL / DESIRABLE ITEMS

Remarks

Aagll g paladl
Stairs, balconies and roof terraces (including common spaces in apartment or multi-unit buildings) )
(-'a.).'\s.....\l Cilas o1l 3aaxtia ‘_fat.m.\\ ot j 433l ‘;5‘35)1&.«3\ ¢1 3y ey = Lo ) S EPWA | PRTGRC PN cG\)a‘YI

Lesb s o iy i) fidlnl yualic

cidaaSla

Risks of injury is reduced in
stairs, balconies and roof
terraces for children and
adults
ol Al jhlae s
DRIy JUia3l a1 5 il i)

Stairs have handrails in good condition at least on one side (if

1 applicable)
(Gaaball S S 131) JAY) e aal s cails e sam Alla iz pall ¢l y0 i
Staircase is covered by roof (if applicable, including common stairs in
) apartment buildings) May be covered in concrete, metal or fiberglass sheets
i jandl (84S jiiall aIDU) Gl 8 Lay ¢ Gadail) S U3 (S 13)) Gty Jaia 252l ey gl i /A 21 g /0 sl pe Aplaaall ) S5 8
(1,;35...&\
3 Staircase has natural light (if applicable)

(Gl U S 1) = 5l b dgeg s 0 i sy

External and internal doors 413)al) 5 4o i) ) o)

Safety is improved by
providing a solid and lockable
external door, and residents
have minimum level of privacy
for changing, sleeping or
personal hygiene
S b g Al s
N1 all g (il 5 5 ala
ool sl Sl il dpm sl (e
Laa ) 28k

In MULTI-FAMILY BUILDINGS: solid and lockable door in to the

Solid wood door minimum 4cm thick OR Metal profile door frame
minimum 3cm thick, with minimum 1 insert panel 3mm thick

4 building (if applicable) . R
< . EIW Uals aaadl e ) A< o dAll e cala Qb
(Gl S8 (IS 1) il 3 i B mm g 8 B il i |50 3 08 ST o SR o S o e
) 2 : : ok 3
Less than 90cm may be acceptable if the existing door and door
- . . f i d dition. 90 ired if there i d fi
All external doors minimum 90cm clear opening width rame are'ln g0od condition. SBcm required It there IS a heed for
5 90 o Js ¥ dus Al i 1 e wheelchair access. :
&~ PRI Bua Alla 3 Y15 2 sm sl L IS Jla 8 400 (e BT i yall U5 (S
onie pu S JAaal Gigllas o 90 2 e
. . . Solid wood door minimum 4cm thick OR Metal profile door frame
Internal doors into all bedrooms and bathrooms are of solid material . . . . . .
. and lockable minimum 3cm thick, with minimum 1 insert panel 3mm thick
et e e e . Gany an 3 pase sl 3aall el ol aS and dlany iAo alia Gl
Calall LG 5 Al 33l (he ilalaall g o sill i e 3 1A g8 aaen sl
If replacing internal doors recommend to widen to 90cm if
; Internal doors minimum of 70cm- 90cm clear opening width feasible. If wheelchair access is needed must be 90cm minimum
am 90-70 Alalall l 5 Y1 i ye Als 8 86l 13 a0 iy sl phadinly oaaa sy 1A Gl ) Jlagia) vie
Y e s 90 s ol IV ny il s S
8 Every bedroom has solid lockable door
psill o S 8 alall B Clia il aa
9 External door may include seeing eye (if security concerns)

(el Jlalie a5a s s (F) Do jmm e e sl Gl g iny

Ventilation / Windows ) s} / 4; sgl)
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Minimum Standards of Shelter Repair and Upgrade

Technical Guidance

Openings allow for adequate

Where possible use ventilation openings in 2 walls to allow for cross

Laloall 3 sall S om s Julis

(oY1) 0 & sian il GS 1Y S (oY) e ) Aaladl o) gall e i) 8
(Bl e 3 sl Jlasind (Sl Can) B a0 ol Ay glana 52 3 Als 8 4lld

ventilation into habitable | ventilation.
rooms (living rooms, Recommended when installing or replacing toilet/shower
bedrooms, kitchen, bathroom windows. Less than 60x60cm may be acceptable if the openable
and toilet) of the house unit Windows in toilets and shower room, minimum size of 60cmx60cm area is at least 5% of the floor area and the window is in good
RS Ryl sl e | M ) e 60X60 plasll s sl 5 55 3 3815 sl working condition.
oot Al i) Wsaldll aal 13 s 6060 (30 i 8 S bl 55535 Aol 38153 i i Gl oy
(bl 3535 cplastl cmadaall o sill Aol 3805301 5855 Y e dalaall mhacse (e %65 ill ALY daluall il
Translucent panels in windows may be used for privacy as required by
Wall openings allow v the household - . P )
. oY) A ) s da padll iy 280G Coal i)y alodiul (S
protection from water and - -
wind 13 All openable windows have a worl§|ng IoElf I o
o 0 Aan i3 gl il 2o I o il AL ) g g — .
ol sell 5 oLl In MOSQUITO PRONE AREAS: All openable windows include insect In proximity to waste water, and flood prone areas, especially on
1 mesh (if applicable) ground floor units
ol piall el e idll AL 380 5 apen (5 sind o sl L iy ) GLU 8 | L sead clibiagll A ped) Bhliall ¢ anall G jall (g 4y ) 3llid) b
(Goalaill UL S 13)) A )Y Gl skl dlas )
Only if requested by household where safety and security risks
s S’ecurity fenfe/ metal mesh ou'Fsit?!e windows (Only when needed) :IpS;;:iZIgI\./fi(:\rgtr:euzzfiltc:/o?*fv:it:lddgfv: or for security reasons
(Aalad) vie 1) 315 (e Fone b/ Aben n 3525 dand e il Lalae e g5 st ) (KLY b olly 5 o) culla 131 L
a5l 383 L a5 JULYI )
Roof and walls ¢/l g cibua )
Roof and walls protect the Roof construction is suitable for rain water drainage. Non-concrete
residents from harsh weather 16 roof has a slope of min 5% (1:20) ‘
O oSl gaai.kz\)aj\jdudl ) aaL 945 Jae cld Al il e C_Lu.h{\ ¢« yhall aguqﬁﬂc.kdl L) dalia
Tnaall iy pal) Jal 5ol (1:20)
Although asbestos is widely used in Gaza and preferred by many
beneficiaries for its insulating qualities, exposure to asbestos has
devastating impact to health. Given the high risk of future damage,
humanitarian interventions must aim to minimize the use of and
Roof is free from toxic material (not asbestos) OR If roof is made of exposure to asbestos. Asbestos sheets should not be used to
Residents have reduced toxic materials (asbestos), it is in good condition and not damaged or repair or replace roofs. Damaged asbestos roofs should be fully
exposure to toxic materials 17 deteriorated (where feasible replace for non-toxic materials)

replaced with non-toxic roofing materials. The removal and
disposal of asbestos should be handled by trained personnel with
protective equipment and a safe disposal plan.
w3l U8 e Jnbe g0 5338 (b gl s Bl e padiase Can) (g0 o M) e
058 8 CawnB (i =l (8 (55 30 #1510 45 5lie) A el liiall Cpaiiasall (g
O biianall b 5 punl) (pa Adlell GBI |5y sl e et i 4l
Vs U i patl) 5 aladind e S 1) Cangd (o Cany Al oDl
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Minimum Standards of Shelter Repair and Upgrade

Technical Guidance

Floors and walls are smooth
and cleanable to prevent
disease
AL dacls o jaall g cilaca ,YI
oY1 (i Sl il

Residents have access to
water supply for domestic use
and drinking water, and safe
storage facilities
ladl J sa fll 4il<al ?G-J*" Craniall
ol 5 el lasinSi slyal)
el o 3a3 oSkl 5

Kitchen provides a hygienic
space for preparing and
storing food, and for cooking
ey dsaa dalus g godadl
gadall g Aildall o gall 3a5

All wall surfaces are finished to smooth render, minimum one layer of
plaster or Tyrolean coat.

O AazalainV) gy G sl Jlasind ol 2 Sialy ) &1 gl aasied of gra
Gt o Galadll 403 Al e Caitdil) ol gay Lalai) A8 o) i
el palail) Aad 5 8 ) lanall b 5 e A 520 o8 sk U8 (e Lgs oLl iy

18 Jis‘)hégnOALE‘Y“:‘GEh‘JuJﬁJ‘M‘Mu}mh‘ﬂ‘wéﬂi
dad i
19 All wall surfaces are painted

4 sa 20 il 5al) | atas

Water storage capacity to a minimum of 50L per capita per day for
minimum 4 days= 1,200 L per every 6 family members. Where space
is available and water supply is sufficient, consider the provision of

This takes into account the lack of reliable and regular water
supply and the need to storage water for at least four days. To
calculate: For a family of 6 x 50L = 300L per day, x 4 days = 1,200)

20 multiple elevated and/or ground floor water tanks. ) ) U il 50a] S 5 e S olgal ilalael 3 (il i V) cyns 13 330
5 i 1200 = Al 4 524) 2l 5l padill 3l 50 ol aaS eluall A 3355 508 3 g i ; o - P o= T
- N , ’ T b = ol 4 x ;1300=50%6 0158 palisl 6 (e 4358 5 Y Clual) mu il
iy gy olpad) Colalael RS Jla s dalinall G Lol alaidl 6 (e 4 5Sa )
I a3 ) ua e 11200
Ba3aia daca ol Ay gle slie il 3A
” Provision for solar or electric water heater Solar heater system is recommended
RS ol el A i el Al sy
Preparation counter minimum 2m long, 60cm deep at 80cm height
2 (granite standard or equivalent)
iy Oednsll) as B0 gl 5o 60 Uae ¢ e 2 s (il aaS ad)
(Halay Lo i il all
Kitchen floor and walls are smooth and cleanable surfaces (minimum
concrete screed floor and smooth plaster wall above preparation kitchen floor can be tiled with non-slip tiles, kitchen wall above
23 counter) countertop and sink may have tiles 60cm high
8l 5 Al A (g B ol S calaiill AL 5 dae s rdaall il ga g Apiajf | o 60 gL 5 el ol datl all ISy pe TaDly feadaall G f Jalii oSy
laall (558 Ll all e s
Kitchen has safe storage space for food above the floor. Minimum 2
24 shelves (~80x20x2cm each) (not required)

o 2x20%80 iy 2 23 JAYI o | aladall oy 5a3) faaall b ol 0383 (ASe 35a
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Minimum Standards of Shelter Repair and Upgrade

Technical Guidance

Toilets and showers <laleal) g olsall &if ;g2

All residents have safe and
private access to clean bathing
and toilet facilities to exercise
good personal hygiene at all
times, day and night
calall J s sl agilSaly (paial) e
aaail) alaainy) Gyl oY
i il ddUail) du jledl Gals yall g
ks Sl ecild V) maen B

25

1 shelf to keep hygiene items (soap shelf in shower, closed cabinet,

shelves, etc.)
(. ) e )l ¢ Al 330 3a il ie (sl <oy ) Cadasill of gl da) gy a0 s

Covered living space and bedrooms asill ci £ g slaiall dndiaal) Aalial)

Separation and privacy as
required between the sexes,
between different age groups
and between separate families
within a given household as
required
Clha g LS dpa padll y Juadll
Ay penll Ll (g Cpinll
Alagiall ) s daliad)
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Sleeping spaces are separated as required between the sexes,
between different age groups and between separate families within a
household‘ ) )
eaiiall Hud) G Adlinall 4 jenll Gle ganall Gus ¢ Cpuaiall G ol (Slel Jad
Aalal) o Il i

The level of separation will depend on the composition of the
household, and individual requirements. Recommended
separations include: One bedroom for parents, One bedroom per
each married couple within the household (including for a second
wife), One bedroom per 3 males 15 or over, One bedroom per 3
females 15 or over, One room per 3 children (mixed male and
female) under 15
sy 4 o gall Jaadll Aoa 53l clillatal) 3 ) 3 5 e Jaadll (5 giase aing
Aa gl el 8 La)is o) s e padd JS a i e (i a3 dd e
15 e il 3 S B e (el 15 see oS3 JUabal 800 53 3 «(il
15 0o (bl HsS3) Jikl 3 J a5 dd e (leld

Electrical connection and lighting systems JL aliy gLy ¢Sl cilyaad

Residents have access to

domestic energy supply and

artificial lighting

Glalae) e Jgandl (e G Sy
daclila ¥ selial) 5 dddadl) 43I
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Electrical lighting in stairs and corridors
Q“)AAM}C‘)_\”‘;:\T}SLI‘)GSSJL\‘
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1 safe emergency LED and battery

Sy il e Ty slaal) o pua
o pall 5 Jae¥) elial pant aa sy
an sl aball Jamall & aall
R

DA it s 20 @ Al Cpuaiall e inall Apm ) ) o ililimdl) (SWl
sbaall (i ot il ey J el e e 1 Adlsey ala100 A8 haall Jadlus g cliliaydll
(USan (G3aalail) (S 131)

4 ey ae (5l shall al Al
Drainage okl i i
Water drains away from the
house unit, and there is no In FLOODING AREAS: Floor level raised from outside level at a Depending on the location this may not be upgradable. These
pooling of rain or waste water minimum of 20cm to mitigate impact of flooding AND Fall of 100mm minor mitigation measures will not have great impact if large scale
in the immediate surrounding over the first meter from the house and pathway for water to drain flooding occurs. Infrastructure development and / or relocation of
of the unit 29 away. (if applicable) families in dangerous locations would be the only durable solution.

O Adapuad) 200 5l o) a Y oda A8 il SUE 13a 06Ky Y S cadsall e alaie YL
salel i/ s Agiaill Al ki b € Cliliagd Egan Jla g aalaall 31 L ()5S
sl ailal) Jall g Lia yas Q81 8L () ) a3
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(ualal) claliay) (g sdl) Ciusil) @l jud

‘ ADAPTABILITY OPTIONS FOR INCREASED ACCESIBILITY

The needs will vary according to the type and level of impairment. This list only indicative of potential needs for those with restricted mobility.

______________

All residents with long-term
physical, mental, intellectual
or sensory impairments
and/or reduced mobility have
access to adequate facilities
and supplies to perform daily
tasks with independence,
safety and dignity.
S Al B Y (5 03 Cpadiall [7EN
EUPI N I P VG R P
ya sl G gaalainn 28 o)) S5 dal)
aleadl £12Y a5 5l 5 A4S 38 5e )
Al JS 5 AeDlis 5 ALy Age sall

Entrance ramp for wheelchair access with a maximum slope of 1:20 (if
applicable)
(k) \AJ) il aag 1;20J§A¢4d);14w)sdya3ljum1 Jdaadl

Door openings of at least 90cm wide for wheelchair access (if
applicable)
(ki) 130 &l jaiall as S0 55 el JAYI e as 90 (imyms ol ) il

Ground inside housing unit free from threshold or barriers. Or there is

a movable ramp that can be used to overcome barriers. (if applicable)
Sy Jitia janie Ala g ¢ cliiall o el ) e Al AUl Bas g JANS 2,y
(o) 1) e sall e alaill aalasin

Provide a movable ramp if required
e b 13) Jate jaate i g

Enough space for a wheelchair to turn inside the house unit (150cm
radius) (if applicable)
(Gl 13) (w150 i Cauai) & el us KU CHllY S £ 58 2a gy

Toilet doors open outward to provide more space inside to turn
wheelchair (if applicable)
& yaiall s SI) oY 288 Aals Aalise 8 5l 7 Al iy leall /oLl 553
(Gl 1)

Toilet fixture is suitable for wheelchair users (43-48cm from floor to
top of toilet seat) (if applicable)
et ) G e uid8-43) S jaiall pas S cariiveal anlia (yala jall i
(ki) 131) (Lala )

Provide movable toilet seat if needed
YL 13 Ak yala e s2elE b3

Shower have a seating area for people with difficult mobility (if
applicable)
(k! 131 ) A ) B sracm agad) ) GalaiB s slall didaia plaslly 2a sy

Access to the housing unit: PWD can move independently from the
housing unit to the street. (if applicable)
S Canll (o A gum S g TN (553 (it ) Bam 511 el

Wherever possible accessibility adaptations should provide
improved access into to the house unit from the street. Where not
possible (e.g. apartment buildings) focus on internal adaptations.
Jia) @lld 35 Jla b o Ll o 2iSdl sas 5l ) J g sl S (rty oSl Ll
Al el e 58 5 iS55 saswia

Entrance ramp or non-slip steps including handrails for elderly
residents and other residents with difficult mobility (if applicable)
O ot s Guall SUST 0 5l Jai g BY 3O ALGEN e s pall i jasiall Jaadl)
( gakail 1)) Jail & gaaan & “ranial)
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Persons with visual or mobility impediments have handrails, and grab
bars to prevent falls (minimum in toilets and showers, but consider Provide additional material and technical support depending on
need in other spaces inside and outside the housing unit) (if individual accessibility needs, such as door handles that are easy to
10 applicable) use, ropes to operate doors and windows, etc.
1 aall) Jo sl el g o 3ol )3 agaal JED 5 3y peaidl BBV (5 55 Lalail) atie Jie dualall cilalga¥l 53 3 30 L i) aeall g A8la) ol sa 4 53
sangll s s Jals AT Sl i dalall jlie) Gaag o815 ccilabeall 5 Glannl all S )¢ 385l g ) Jand Jlaall calasin) gl 5041
(Gl 13]) (S
PWD or PWCI have privacy for personal hygiene, including those
unable to access other parts of the house independently for changing Solutions may include, bedpans, privacy screens, wheelchairs,
1 or washing. (if applicable) movable toilet, etc
Y ol il 5 Sy 8 Ly chpadil) BRI Ay adl) agudl Ao Y1 53 palaiY) | mla )5 AS el oSS 5 i geadl) CILELS ¢ el Ldae (J slall Joi 8
130) ol 51 usSlll il Jfians IS 3 3500 (30 (5 AT ¢l Sl () O 1 () smaian &) Jaid
(B
Light switches and electrical sockets are at height everyone can reach
1 (45cm-}20cm from the floor) (if applicable)
(U2 (e o 120-45) gead) ol 81 e 3elia) milia 5 400 jeSll il
(Gl 1)
Vulnerable persons (PWD, PWCI, and elderly) have sufficient bedding Provide additional blankets and clothing to persons with disabilities
13 and clothing for thermal comfort. (if applicable) ) ) who have reduced mobility to prevent heat‘ loss
Al Gkl 5 (3l pall N...gal (M‘j aaley) ‘_535 walaiyl) slaniall Gala iVl 3 _all 63 Ualdal ﬂ.gal Sl ddle ) 4,5 Cal A Gl g i) byl yid 63
(Gakai) 13)) 451 yall a5l 5 ) yall 8 el S jal)
Vulnerable persons who need them have pressure-relief mattresses
1 and beqs. (if applicable) )
5 sl g Izl Capdail ALY Ll yal) 6_\\ Osalisg pdll clamall Haldi) clalasl)
(Gl 13]) 58 e
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Annex 3. Rapid shelter condition assessment

This rapid non-technical assessment can be used to assess the conditions of any housing unit by the
initial household interviewer (e.g. social worker) and refer to shelter partners or shelter team for a
detailed technical assessment.

RAPID HOUSING CONDITION ASSESSMENT - observation of the enumerator (or social worker) PARTIAL

Based on your observation, what are the conditions of the housing unit:
1 The location is dangerous or exposed (e.g. inside the ARA, in flood areas, close to waste sites 0 0 0

or waste water overflow)
2 | Exposed to rain (holes / rain leakage from windows, walls or roof) O O O
3 Hot in summer / Cold / difficult to heat / use indoor fires for heat O O O
4 Poorly ventilated / bad smells O O O
5 | Dark and gloomy O | O
6 | Humid, damp or mouldy O O O
7 Lack of or bad condition of kitchen O O O
8 | Lack of or bad condition of toilet/shower O O O
9 | Overcrowded / no separation or privacy for sleeping or changing O O O
10 | Unsafe or unsecure environment e.g. for children, vulnerable members, or others. (Risk of

. . . ) ) O O O
falling from balconies, stairs, or roofs, risk of fires, unsecure doors, etc.)

A simple scoring system will determine the rapid rating of the housing unit:

RAPID HOUSING CONDITION ASSESSMENT - observation of the enumerator (or social worker) PARTIAL

Based on your observation, what are the conditions of the housing unit:
1 The location is dangerous or exposed (e.g. inside the ARA, in flood areas, close to waste 10 5 0
sites or waste water overflow)
2 Exposed to rain (holes / rain leakage from windows, walls or roof) 10 5 0
3 Hot in summer / Cold / difficult to heat / use indoor fires for heat 10 5 0
4 Poorly ventilated / bad smells 10 5 0
5 Dark and gloomy 10 5 0
6 Humid, damp or mouldy 10 5 0
7 Lack of or bad condition of kitchen 10 5 0
8 Lack of or bad condition of toilet/shower 10 5 0
9 Overcrowded / no separation or privacy for sleeping or changing 10 5 0
10 Unsafe or unsecure environment e.g. for children, vulnerable members, or others. (Risk of
. . . . . 10 5 0
falling from balconies, stairs, or roofs, risk of fires, unsecure doors, etc.)
TOTAL SCORE:
Total score Rapid shelter vulnerability score
0-20 1
21-40 2
41-60 3
61-80 4
81-100 5
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Alall g jed) 4l 3: o Gale

hadVl Jie) 4 jiall 4 6¥) ALEL) IS G san 5 (gl gyl il B je a pull arll 138 aladia) oSay
eate S ayli ol Y s slall God sl o lall eS8 ) ALY (e laia)

(LYl Aad¥) i) bl claalia — g pudl G Als s

¢ Rl Al o L dlilalie e ol

e B elliaill A e (8L L o Al sasie Bhliall Jals ady 1 Jlia ) Shlaall (i yae 5 phad (Seall aBse | 1
(el Cajuall §f il £ e

(aind) i o) gl (381 gill e Uaal) olye 265 e ) HUael) olpad i yee | 2

(38 Caall e 2UE 35 diva jla Kol

Upes sy (K5 23 0 5l cnls ya Jplen 23 0 Y
ekl a5 sl A ead ol e aa g Y /el 3V aadi ol

Gayall )Laa sck...d\ }\ ‘c\‘)d‘yl «ld i) wLM‘ )L; Jia ) A e s izl ua\a.fh{‘ ¢d\AL)U a.mi e A 10
(ol L el Y u:utv o
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Annex 4. Assessment form social data
doelaiay) it duay b laiud :4 ad, (ala

General family information 3 =¥) oe dale cilaglas

1 | No. of nuclear families in the household LSull sas Ay s sill 5l axe

2 | Total number of people in the household (SH ) 31 2xc
3 | Head of Household 3, &)

Name: as¥!
ial iti | I
A s refugee status** | marital status *** :Eetaa clontilf:): (select a
R ge | Sex o palll s e Laay) ) atapply) **** =
ID 45l 8, el | Gl Gl Lo 8 jial) — Aald gyl

4 | Spouse ia 3l

Name: a~Y!
. ial diti lect all
Age Sex refugee status** marital status *** :E::?p;lc;? *I*I:T (selecta
[PAN e laialy) Al
ID dosd 8 P IR e i s Lo JS i) — iy

** 1, Refugeei=>¥, 2. Non refugee ohl s« , 3. Married to non-refugee 4k sa (1 z 5 3%, 4. Unregistered refugee dsw & (Y, 5.
Refugee from the region ~B8Y! o« (2Y

**% 1 Married z s, 2. Single <=, 3. Divorced (3w, 4. Widowed 4l i, 5. Separated 4laiis , 6. Second wife il 4as), 7.
Abandoned &) s2¢<

*kk% 1 Pregnant des, 2. Lactating == , 3. Wheelchair user & aie oS, 4, Physical disability 45y 48lel | 5. Mental
disability 3 43le), 6. Serious lliness ha (= 3, 7. Other disabilities Al <lilel | 8. University Student xela il

5  OTHER PERSONS LIVING IN THE HOUSING UNIT

List in order of nuclear family. E.g. 15t family: Head of household, spouse, and unmarried children, Other families: married children
and their spouse and / or children, other persons and their spouse and/or children, other household members without spouses or

children.
sl sy s oA B 3l cagdlalal 5 agila 555 0 s s el el o AN Ul Cpm s i) e el g a3l b m) Gyt 5l 5 puSU cag il SO
Juk
marital
special condition (select all that appl
refugee status** | status *** *2** ( pelY)
relative status * Age | Sex e salll s PAEN] Ly T
il s ORI R PRI (Gl JS il dala gyl

*1. Head 5Y ©2,2 Spouse 453! 3. Son/Daughter:/cs! 4. Grand Child s 5. Parent sl 6. Parent in —lawsles ¢ sen 7
Sibling=al/z) 8. Grandparent 2all /3l 9. Adopted Child ki« 10.Other relatives ¢z )3l sLil11.Non-relative sL_#l 1212,
Separated Child Jwaiie Jik13. Daughter in Law S 14 Other (Specify) (33) 3l

** 1, Refugeeis>'Y, 2. Non refugee (bl s« , 3. Married to non-refugee 4kl s (10 z 5 i, 4. Unregistered refugee Jaww ye (aY
, 5. Refugee from the region ~BY) (e (2Y

*** 1 Married zsJie, 2. Single w el , 3. Divorced ¢k, 4. Widowed 4l i , 5. Separated 4laii , 6. Second wife il a5,
7. Abandoned 3 5o

*H%% 1. Pregnant Jala, 2. Lactating e« , 3. Wheelchair user €_ai S0, 4. Physical disability 45 38e) | 5. Mental
disability 43 3le), 6. Serious lliness _whaa (= 3, 7. Other disabilities il <llel | 8. University Student szl callls
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Events that have affected the housing unit

None (go to Q8) (8piydsm Jad)yunny¥ | O
Level of damage suffered in the house - = .
Lo Minor doea | O
where you lived in 2014 -
© | Gl S M) 3l B jladl) g gane | MEIOT £ | O
2014 gg Severe las 223 [ O
Totally destroyed JSIL e | O
YES, FULL QS ani | O
YES, PARTIAL ‘;_:‘); cru_'a O
YES, don’t know if full or only partial o sl QS S Ale | Y s | O
Did you receive repair/reconstruction NO, still waiting bl i“b YN | O
assistance after the 2014 war Was a renter before war coall did jali g€ | O
7 - . . - g . a 2 .
Jhas) Bale) faza i cilasbuse Cialind J2 N.O,. not | Lived in Government (o Sa UIS...:.\ Lﬁ gy S
2014 @~ eligible | housing, state or wagf land daeSa Gyl sleady a)) | O
ji;“y without a contract Mo s
No damage JalaaY | O
Other as sl | O

Have you been affected by other recent
events? Select all that apply

Js a9 Lpaa o A daaly c i Ja

2008 and/or 2012 war
(damaged or destroyed

(e 5l ) »al) 2012 552008 |

Ll Coal so 4 liLag

Gabiy La JS i) ALY fo

(dalh,-,' La Flooded in winter storms 0
Lla)a s 3l Cacatin Wil

Currently Hosting IDPs A O - kel 0
. . - & LA Ty e )l caleatiad

Hosting History: Select all that apply Hosted IDPs in 2014 conflict 2014 <~ Bl o) O

Hosted IDPs in other conflicts or
disasters

sAleys| O

10

11

Do you currently share the housing unit
with others?

SCnoA) e CSaal) Ban g Llla o L3 Ja

Ownership/Tenancy type of the house
where you lived before the war in 2014
S g A 5an g0 B s 53/l
£2014 @ Ji o8

no, only with own HH members

yes, with host family / or with

IDPs .
191';\.3 UP)L’ Ole Bac & ‘r"’".'

yes, with other IDP families . . .

living here (e.g. multiple IDP G e o Jhall das o) U ()5S O

families sharing a housing unit)

o SOl WAl s 5l DUl

yes, with others

Owner Occupier (Privately owned
land and/ or housing unit)( with
Tabo certificate under his/her name)

...... Gl gt |

TENANCY BEFORE THE WAR

S5 ) dala Al @lle oS | O

it 33l 4pal) (S B

Owner Occupier (Privately owned
land and/ or housing unit)( with any
other ownership documents)

S5 )l daala Al @lle oS | O
Asle Bl 4n) (S aa
(A

Owner Occupier (Privately owned
land and/ or housing unit)( without
ownership documents)

S5 )l duala Al @lle oS | O
G5 Al 4l ) (RS san
(sl

-
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Right to benefit /occupy (e.g. (U2 Jie) g lamyl @all oS | O
refugee)
Rented unit (have a written (58 28 al) 3 jalie saay | O
contract)
3 4_135 ? Llsa 3

Rented unit (does not have contract) (3o 4 w’d) e say | O

e Jie) Jolda 280 e oS | O
Living without pay (e.g. in extended ) e ”Uf .
family accommodation) (30n B s

Lo e ) A Kudasg [ O
Government housing unit (with valid @ ) e 7

contract) (d)":"“”

L e dac Aa 95; S Baa O
Government housing unit (without @ )% ] J‘;
valid contract) (dﬁ’s“‘j

O &S ban g/ely/a )l i oS [ O

Lived in land / building / unit without

permission (squatting) (2 =) oY
YES (go to 14) (14 33 (N @adl) aai | O
IDP short -term rental B_mald b yidl jla) ‘@5‘3 CJU U
(have a written contract) (c_a}f&« Jse 4_333)
IDP short -term rental B a3 il jlagl o Al 36 | O
(do not have a written (5 die 43l )
contract)
IDP living with host lile ae Gy Jala =36 1 O
family PETTSEN
IDP Living without pay Jlae g0 S e A 36 | O
If, NO ; ; _ .
Are you living in the same housing unit or ! (e.g. in extended family 8 _yidl xian 3yl (fSuia ¢ JUia)
. where are ;
in the same plot as before the 2014 war? e lffine accommodation for C 3
7| akadl] gf Akl Ban gl ki b i b | V0 short-term) s
¢ - - - . ) . .
£2014 @ d8 Lggle s A ug‘ <413 ['IDP in Occupied land / das /el )l A e Jdala 730 | O
O¥) O8ad | puilding / unit without (2 qns) O3 (30 A
¢ - .
permission (squatting)
IDP due to eviction by J8 e )kl ey Jab #5360
landlord for inability to eV gda e sl aned Gl
pay rent
IDP due to eviction by i e skl s Az 06 O
local authorities Ala ) el
IDP other . Lﬁ)ii (b | O

Displacement history

[(UESMREYY Galass) 104
In how many locations have you lived in 1 (Only in this location) i
the last 12 months? 2
P12 ) DA clin ) sl s a8 | 2
§ dudalall e S sl sl 3 | O
3 or more locations
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House d‘)“ O
Apartment O
e 26 2
Independent room B
Unit has asbestos roof o) (pe Bl Lgal saa g | O
Units has metal roof (5S0)) (Same o Ll Bas g | [
» type of housing unit currently living in: i _
Ll g (it AN Sad) Baa g £ o Marginal shelter (corrugated (T e (e ) U ‘95}\"‘ O
metal, tent/plastic/canvas e Joe il (5 gle/clinDy/Ana
shelter, house with asbestos / ()5_\_“)“ e ‘_5)1.« o N
zinc shelter) i - ’
3l al L) 5 gl
Prefab/Transitional shelter it /‘?J @ O
Non-residential unit (warehouse, (Al 838 5 /() 3aw) 43Syt Bas g | I
commercial unit)
)
Other e s il | O
15a) Enough furniture and in good 5l ) s Ay 5 A all | O
FU[’[”'CUVE condition (mattresses, beds, (Gmbg Y oa ‘3‘)“1 ¢ yas
&y tables, chairs) i
Insufficient furniture OR A Ay 2 ) GBS e U O
furniture in poor condition AP N W PP R )|
(mattresses, beds, tables, |
; (=5
chairs)
Jas A Ay Sl el aa Y [ O
No furniture OR in very bad . Le e
condition (mattresses, tables, Yl B ul a5 il )
i )
Availability and condition chairs) (s
15 | of assets = = —
¢ clstiaal) Ula $ Jébs 15 kf) Has equipment in working Jaall dalla Al @ Glaze 3 gy | 0
Equl‘pm;‘nt condition (refrigerator, washing (38 50 ¢l Al glaul Allue dadll)
3§ <l machine, gas cylinder, stove Bk cove
’ ’ ’ LIRS o
Sl television, etc.) ( Hles s 3
Has basic equipment in Jaall dalla Al = Aaalis) laze aa g1 | O
working condition (35)& Ole A3 sl il JA)&)
(refrigerator, washing )
machine, stove, gas cylinder)
No equipment OR not in Jealldalla ye dlls 4 P lme Y [ O
working condition
Personal concerns with the housing unit 16a 16b
16 a) What The location is dangerous or exposed (e.g. T Sl 251 N 2l J
accommodation inside the ARA, in flood areas, close to iuh o ‘43“{& . ) Jiall -
1 related concerns waste sites or waste water overflow) Ladle olre @l s 5l cllis a5 (0 il
do you currently . _
.Jé‘ . \ . l n - PN ] ]S . -
have (select all Exposed to rain (holes / rain leakage from Al o o/ uﬁ") y .\u:f - -
that apply) windows, walls or roof) (u‘s““j Sl s
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< glaall o L (\
SLal ddlatal)
A Ll csully
(il L 5

16 b) What are
you 3 top
priorities?
3l k(e
it iy ol of
Sl dilatia
RN

Cxall Wil 80 )L /ciuall & jla
Hot in summer / Cold / difficult to heat / ; L*ng 2\_‘&;\; j_ﬁ [ = @3 > O O
use indoor fires for heat A8} 4la )y il padiy /4SRN
Poorly ventilated / bad smells A Sl Ao | O O
Dark and gloomy S s pllae | [ O
Humid, damp or mouldy Gie by sk | O O
Lack of or bad condition of kitchen B Ay fohae gl fbas asa g p2e | O O
Lack of or bad condition of toilet/shower U Aoy Ciyfples 5l Bfeles 3525022 | O 0
Sl 8 dua gad das g Y /aika
Overcrowded / no separation or privacy for s e d;j‘ '}i { J = =
sleeping or changing o D) e}-‘l
Unsafe or unsecure environment e.g. ) e sl slamuall ol V) ol JUlD Al e 43y | O |
for children, vulnerable members, or o Al (ld il e dasind) jhad) JEA) duss e
others. (Risk of falling from balconies, A Jke il e Gl sl ¢33 sall yad amly)
stairs, or roofs, risk of fires, unsecure . (
doors,etc.) T

17

18

Employment or income
support (by MoSa, UNRWA,
WEFP) - anyone in the
household

Registered Hardship case by
MoSA, UNRWA and/or WFP
e clasbual) g Jard) Ala
Ao L) Apadil) 5155 0
éi -allad) 381 Tl 9
5 ) ‘_,a gadd

Which of the following
mechanisms were used by
your household in the last
12 months due to lack of
money?

Z\,ﬂm‘ Gty e éi
iyl J8 (e Caariii)
dpala) el 12 OV DA
Sl el Cus

HARDSHIP

Permanent employed (professional) (se) phdee | O
Permanent employed (unskilled) (ke e dale ) alladee | O
Temporary employment (skilled) (Al dile) Ciga dae | O
Temporary employment (unskilled) (Al e dale) Cie Joe | O
Unpredictable employment/daily labour o5 Jas fadatie dae | O
Self-employment sl e | O
Receives UNRWA/MoSD/WFP food assistance 5,05 o) 1 5,is¥) /dadd A5 Cilaclue alivg | [

only

Ladl o030l el y ol dacLaiaY) dpaiill
’ e B ) >

MoSD/UNRWA hardship case - currently 3,008l ol 155 Y) Al damaa AlaS Jass | O
receives assistance lae L aliu ¢
MoSD/UNRWA hardship case - but does not 3550 5 15501 (sl Apran Aal Jaase | [
receive assistance Glac b eliwa )
No form of income das saan gl Y

COPING STRATEGIES

none By | O
Share costs with hosts or other IDPs GAY) s Ul gl cpducaall e ) anls | O
living with you OR Regrouping of family 3 ) )l aeaibale) o aa  sdumy ()
members
- A clBaaY) /3 ) o) il e saclid) 5 | O
Receive assistance from family members co=e /3 Hoss . @L"
/ friends outside the household 8w
Spend past savings Bl claad ga) | O
Ol &S 5| O

Accumulate debt
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ol Jyanll e Jaall) (5 5l Jiie Janl

Worked for shelter (working in exchange
(working 8 () / A i

for a place to stay/sleep)

Stop paying water or electricity bills sl s olaall il b &R

| ¢ Jay1) (s stalls Aalaiall Cilaaill 28 aae
Stop paying shelter related expenses ‘?‘u} et ) S = QA ¢ i
(rent, lease, loans) (uéjjﬂ

Change place of residence B Gl

Sell household assets (refrigerator, gas ¢Sl Al shanl AaDUN) A jiall STaall
cylinder, stove, furniture and fittings, (<Ud Al Loy 28 gill g ol yagaill Y (2 ga

windows, etc.)

" . ik c:tg)c c:t.).JU :t.;\))) Aatiall Cilsliadl) &
Sell productive assets (motorbike, cart, Cilaall Q‘NU adalpall c_,y]j ‘c_a\,a“ﬂj

tools, sewing machines, other

machinery or equipment, etc.) (‘ﬂb s s AN
Received support from strangers (J}»ﬂ\) e yall (e Bac bl G‘AB
(begging)

panll J gucll/Jaall JUilaY) ado
Children had to work/beg (for food, or e d J-l J &

Jladl/alatall

cash) ¢
Resorting to dangerous or undesirable o s o e o6 phd Jels bl AN e sall
work
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Annex 5. Shelter vulnerability score system

The housing unit is located in a safe location away from hazards and security

risks. (Outside the ARA, outside flood prone area, away from waste sites or
waste water overflow.

Stair shafts, balconies, and/or roof connected to stairs have a stable parapet
min 80cm (1m recommended) to prevent children and adults from falling
(including common stairs in apartment buildings)

Solid and lockable doors into the housing unit with minimum head clearance

¢ ghall Ldligd hdill) allai 5 a3 3ala

o/ Slal

g oS taia¥) hlaally Iyl e Tam el Se 8 o Sl 52 )
oo 1y (liliaydll A jaall ddhaiall 7 LA (32 5aall) Jasll sadaa laliall

el G paall i il 81 5

il ol Aleaiall el 5 ecld il 5 ) V) daad 58 A i Al (3l 0 3
o AL @y Lag) Ja il (g LU 5 JUYT aial (a1 Juai) J3Y1 e o 80
(Al ) jlanl) 3 4 il

) s 180 (e caall i) Jiy Y ii€all 32 5l 3 Jasll JE 5 colea Jaall il

-

A

(glass, polycarbonate sheet or equivalent)

All walls to exterior are free from cracks or holes, closed with cement materials

Aealae bl S a3l e dkea

3
height of minimum 180cm (2m recommended) (P2 e=x 3
4 Solid lockable doors into toilet/shower - ohaall 5550 5 aleally Glall B8 calia 4
s At least one room/bedroom with solid lockable door (in addition to O Gl 8 L 3 J8Y) e o) 538 2 5
toilet/shower) i
6 Natural light opening area per habitable room is minimum 10% of floor area. - saladl A jall dadhiid) daluddl (e %10 ce J6 Y el dalus 6
7 Ventilation openings per habitable room of a minimum 5% of floor area. o 43 3l mhaie dalias (0 %5 (5 g A seil) Claid Aalina 7
. All window units are sealed from rain, water, and wind, and have solid panels o 2Vl e (551 Ll LS 2Ll shaall sbae o sty e ¥ 5 AaSaa clyluil) e 8

12

Cleanable and level floor and walls in all spaces (smooth concrete screed or
plaster as minimum)

Lol gall 5yl s o(<lpm ;S Al A 500) Cadaiill AL 4, gie i) gall 5 il )Y
Jalall e daajall

9 - At 8ol Aalie ym A Jail gall b o g8l 5 il mpen 9
10 ?(';Ir;'nmmum one room in the housing unit has roof insulated against heat and o 305 sl a5l el e 8 Ui 53l 2 2555 il 2aS 10
1 Housing unit roof is sealed and there are no leaks i Lol sl g o 2m 53 Y Gy oSna g g e )yl s 11

12
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All floors are sealed around the edges to prevent insects and rodents

o) sl 5 i jall pial Al Claa V) aren il sa

separated from toilet by solid wall

13 13
Water supply olual) culalaal
The housing unit is connected to municipal water network where it is available. (o8 olsall (gl aSae allai dgm g ol cla i g5 Jla 8 Apalil olyall A8 Aliaie A€l 30a 5l
14 If no municipal water connection, it has a safe closed-fitting system ) ) Al ASE g e Ja 14
Minimum 3 water sources in the housing unit (1 in kitchen sink, 1 hand wash

15 basin in toilet, and 1 shower mixer). All must have sewage network connection i 31 Fudaall Gmsa 1) AiSull saa ) 8 olaall jilian 3 JBY) o i iy 15
and be functioning and free from leaks (Uil BJA 5 coluall 5 )50

16 At minimum 1 functioning 1000L water tank 1 1000 Faws sbaa () 32 22 g ol aaS 16
1 Drinking Water Tank of 200L with faucet, and drainage valve, stored in a safe O B a5n 505 ey pualll plaia s ) sina o 53 200 Arw il obaa () 3 28

17 location away from contamination elements (e.g. shaded area, on a base not on i aldai 3 g g ae (LY e VsaelE e ¢ Al Aihie Jie ) Sl e Tasms ol 17
the ground) and has a safe closed-fitting system ol

Kitchen Gdaal)

18 Housing unit has 1 kitchen (inside or outside) with adequate space of minimum obaall 35 93 e Juadia (B2a )l 7 J& S Jal) aal Gl Ao Al saa o)) (g gins 18
3m2 cla g

” Kitchen has a solid and cleanable preparation counter and sink, and is (ko) alaiill A8 5 Al slac) A glda ae €2 2 3 (ol 2aS IS Aaliss @.@LA 19

URsy

Toilets and showers

ilalaad) g obuall il y g3

Minimum 1 toilet and shower/bathing space per housing unit of minimum 3.5
to 4m2, trapped and vented to the outside, and connected to public sewage

&2 04 ) 3.5 dalie 4Sull 3as ) b pleata¥/ a5 Glala ye 3a g 3o a8

4m2 or more, not including toilets, showers or kitchen). E.g. 12 persons / 3
rooms = 4 = overcrowded

20 Jie ) Aalall (5 jlaall plas ) ol cdaladl ool i puall 30 Jucia s oz Jlall 4y 545 20
system, or to private sewage disposal system (e.g. cesspit, septic tank) (>l o pall JUl 5 paliaial) jis
) Toilet with flushing system has no marks of leakage, with openable window ol sl idll AL1E 83U 353 5 ga ciadll 5 ialas all (B slaa o pusd Ciladle 22 53 Y 21
S Ay sl
Toilet/shower floors are tiled with non-slip tiles. Shower walls are tiled to Lo ddalia (5l Aalaie Jail ga ¢(3Y 3 JilE pue Dl ddalie (Ball/ (iala el Cilais
22 minimum 160cm height. All other non-tiled walls have minimum 1 layer of 48l ) ol 5yl Ak slaie alaally 5 A Y) Ll sall e pon 160 glai,Y il yau 22
plaster or Tyrolean coat dY e
Covered living space and bedrooms asill i £ g Blakall Audimal) dalical)
Minimum 5.5 m2 of covered space per person including circulation, kitchen, geaal) il ¢ il paall Alld i Ley 225.5 il a8 e il slhaie dalue 2a g
” bathroom and toilet facilities. To calculate, add the complete covered floor area e Lgiandd 5 2Sl) 5as il slaaal) Cilalusal) e #; Glual ala el g oleall s 93
of the housing unit and divide by the number of people in the household. E.g. il = as) ) padill D o 5 = Laliil 6/2 » 30 Aabise Sia 5 Y & oalaay s
floor area of 30m2 / 6 persons = 5m2 per person = below minimum S sl e
Maximum of 2 persons per room. To calculate divide the total number of
- persons in the household by the number of rooms (room=covered space of 2 e JS S Y1 aae and) @l il ¢ bl 2a€ D asd 1) 38 jally ol 5Y) aae 24

(edaall calanl 3y sall Jasii ¥ 5 Aels 224 (o sl Aalise = 33 3l Ca il
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Mlnlmum.lnternal separation of sleeping and living spaces exist. Part|t|<.)n5 ALl € 5 (S gl by sl ol L1 Jemdll (e i) 2all 2255
- could be fixed (concrete block, gypsum, metal, etc.) Or movable (curtain, (&) it olal 6 ¢ i) Al K (&) e o ETPERA RN 25
movable screens, etc.) -
Electrical connection and lighting system 5L allaig sl gl el
Housing unit is connected to the electricity network according to electrical “ D 3 . )
26 company regulations, with earth system, and the main electrical panel for o= fu‘” 6“‘ "L’)ﬁ‘ﬂ:‘f*‘ ‘““L'“‘ ‘—“‘\‘:;"“}r’d‘ sl sl “5““” “L"T“ t‘s“d: f*‘ﬁn 26
housing unit includes circuit breakers, all needed wiring, fittings, cables. A sthall gl D) gaan 5 Sl ool f (e g sintp guast N ol yeSW Al
All required outlets, switches and fixtures are in good working condition P I T a5 e mtlin s e s b e
27 without risks of electrical fires S Bl Shlie o5 B dae s (8 ey il Sl Ge ek be IS 27
" Minimum 1 outlet per room. All outlets in kitchen, toilets or showers are & sl a5y 53l 5 alaall g geaaall Sl s e S & JBY) e anlg ol oS ol aa s )8
covered (waterproof) to prevent electrical fires Al e I 39 ) el &5 gla 50 el
Minimum of 1 Fluorescent / LED light with switch per room (including living Ligeall 4 pe @l 3 Lay) A e IS 8 ol aaS ~lie e a5 Chuiy sl Al 2
29 room, bedrooms, and kitchen). Minimum 1 waterproof electrical LED 5Volt light (Fadaall s asill s 2 29
in the shower/toilet
Accessibility Jsasll
If there are persons with disabilities they have safe access to the housing unit ASall Bas sl A e ) Y J sam ol AlS) agal dile | (5 53 alanil llia IS 13
30 facilities (toilet/shower, kitchen) and can safely exit the housing unit in the (Gabaill S (S 13) (8 a sl Al 8 ey 5 A S s (Fadaall 5 plaall (i0) 30
event of fire. (if applicable)

A criteria are scored at 12 points; B criteria are scored at 2 points:

1-30 Low vulnerability (missing B criteria only)

31-50 Slight vulnerability (missing 1-2 A criteria and up to 50% B criteria )

51-70 Moderate vulnerability (missing 3-4 A criteria and up to 50% B criteria )

71-90 High vulnerability (missing 3-4 A criteria and over 50% B criteria or 5-6 A
criteria and up to 50% B criteria )

90+ Severe vulnerability (missing 5-6 A criteria and over 50% B criteria )
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Social vulnerability scoring system

Criteria Question Aniwe Posint POSINT WE1I_GH
Sex of Head of HH a3.d Male 0 5
o Female 4 4 5
2 18-60 0 0
3 Age of Head of HH Q3.c >60 4 0 10 )
E <17 4
.g Pregnant or lactating 1 3 3
§ HeHa:;dS:)?t:; of Q3.g Physically able, no chronic illness 0 3 10 3
1 e Disability or chronic illness 4
‘g Single /never married 0
é’ Married 0
‘é’ Marital status of Divorced 2
‘g Head of HH Q3.f Separated 3 2 10 5
a Widowed 3
© Second wife 1 2 2
Abandoned 4
None 0
5 Other pregnant and lactating women, disabled Q5 (HH 1 1 2 2 5 5
family members, or uni students members) 2to3 3 3
3 or more 4
None 1 0 0
'number of <25% 1 1 1
3 Proportion of children under 8 cifr\]llgrse7(;;(zsrl-i8 25 - 40% 0 2 1 10 3
members) 40-59% 0 3
60% + 0 4
Q4 and Q5 <1 0 0
(number under | 1t01.5 0 2
15 + number 15102 0 3
Household dependency ratio (adjusted for disability >64 + number
4 and chronicillness) . 15_64 10 10
disable/ill) /
(number 15-64 | >2 1 4 4
able bodied not
ill)
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Answe i POINT WEIGH SCOR

Criteria Question

Owner Occupier (Privately owned land 0
and/ or housing unit)
Right to benefit /occupy (e.g. refugee) 0
Rented unit (have a written contract) 2
Rented unit (does not have contract) 3

5 Tenancy before last war or current (if not displaced) Ql1 Livin'g without pay (?'g' in extended 1 3 3 3 5
family accommodation) 4
Government housing unit (with valid 0
contract)
Government housing unit (without valid 3
contract)
Lived in land / building / unit without 4
permission (squatting)
Living in the same housing unit or in the 0
same plot as before the last war
IDP short -term rental (have a written 1 ) 5
contract)
IDP short -term rental (do not have a 3

. written contract)

6 Displacement status Qi IDP living with host family 3 2 > 3
IDP living without pay (e.g. in extended 3
family accommodation for short-term)
IDP in occupied land / building / unit A
without permission (squatting)
IDP other 3
House 0
Apartment 0
Independent room 1 2 2
Unit has asbestos roof 3

7 Current housing type Q14 Units has metal roof 3 2 0 i
Marginal shelter (corrugated metal,
tent/plastic/canvas shelter, house with 4
asbestos / zinc shelter)
Prefab/Transitional shelter 4
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Answe i WEIGH

Criteria Question

Non-residential unit (warehouse,
commercial unit)

Enough furniture and in good condition
(mattresses, beds, tables, chairs)

availability
and
condition of
furniture

Insufficient furniture OR furniture in poor
Ql5a condition (mattresses, beds, tables, 1 3 3
chairs)

No furniture OR in very bad condition
(mattresses, tables, chairs)

Has equipment in working condition 3 10 3
(refrigerator, washing machine, gas 1 0 0
availability cylinder, stove, television, etc.)

and Has basic equipment in working condition
- Qil5b ) . .
condition of (refrigerator, washing machine, stove, gas 3

equipment cylinder)

(0]
Availability and condition of assets

No equipment OR not in working
condition

Permanent employed (professional)
Permanent employed (unskilled)
Temporary employment (skilled)
Temporary employment (unskilled)
Unpredicatable employment/daily labour 1
Self-employment
Q17 Receives UNRWA/MoSD/WFP food 2 10
assistance only

MoSD/UNRWA hardship case - currently
receives assistance

MoSD/UNRWA hardship case - but does
not receive assistance

Employment or income support (by MoSa, UNRWA,
WEFP) - anyone in the household

No form of income 4
none 0

Share costs with hosts or other IDPs living
with you OR Regrouping of family 2 8
members

10 Coping strategies Q18
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Answe Point POINT WEIGH SCOR
S T E

Criteria Question

Receive assistance from family members /

friends outside the household ! 2 2
Spend past savings 1 2 2
Accumulate debt 1 3 3
Worked for shelter (working in exchange 3

for a place to stay/sleep)

Stop paying water or electricity bills 1 2 2
Stop paying shelter related expenses 3

(rent, lease, loans)

Change place of residence 3

Sell household assets (refrigerator, gas
cylinder, stove, furniture and fittings, 1 3 3
windows, etc.)

Sell productive assets (motorbike, cart,
tools, sewing machines, other machinery 4
or equipment, etc.)

Received support from strangers

. 4
(begging)
Children had to work/beg (for food, or 4
cash)
Resorting to dangerous or undesirable 4

work

Ranking

5 6
4 5
41-60 3 3
21-40 2 2
0-20 1 0
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Annex 6. Applicable definitions:

Household: One person or a group of persons with or without a family relationship,
who live in the same housing unit, share meals and make joint provision of food
and other essentials of living

Housing Unit: A building or part of a building constructed for one household only,
with one or more independent entrance leading to the public road without passing
through another housing unit. The unit might not be constructed for living
purposes but found occupied with a household during the enumeration. Likewise,
the unit might be utilized for habitation or for work purposes or both purposes.

Family: composed of individuals who are related, to a specific degree, through
blood, adoption or marriage: Couple family (married or cohabiting, with
children/without children); father with children; mother with children.)

Type of Housing Unit:

e House: A building usually established for the residence of one household
or more. The house may be comprised of single story or more that is
utilized by a single household. Nevertheless, if the house is divided into
housing units each of which has its own utilities and occupied by a
different household, each housing unit would be classified as an
apartment.

e Apartment: It is a part of a building or a house, consisting of one room or
more and annexed with kitchen, bathroom and toilet, which are all,
closed by external door, leading to the road through a stair way and/or
path way. It is prepared usually for one household.

e Independent Room: It is a separate room with no kitchen, bathroom nor
toilet, but sharing with other households these basic services, and it is
prepared for living.

e Marginal unit: It is a separate unit, usually comprised of one or more
rooms. The main construction material of the ceiling and the external
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walls is made of zinc...etc. but it does not undergo listing if is not s <l jlaall 5 s 5<Il t\)SS[\j ISl g dadll Jie Goe W e (5 Al

occupied.

Room: The housing unit or part of the housing unit surrounded with walls and has
a ceiling, provided that its area is not less than 4m2. If the area of the glassy
balcony equals or surpasses more than 4m2 and is used for living purposes, it is
considered a room. Likewise, the salon or living room is considered a room. The
kitchen, bathroom, paths and toilet are not considered rooms. Areas allocated for
animals and poultry along with those used for work purposes only, are not
considered rooms.

Bedroom: Any area equal to or greater than (4) m2 (four square meters and over),
surrounded by walls, ceiling and easy to isolate users from the others, used to
sleep one person or more members of the household. The balconies if the
bedroom area equal to or more than four square meters, and used for the purpose
of sleep.

Kitchen: The kitchen is normally defined as a four — wall — room with a ceiling
typically used for preparing food.

Bathroom: The bathroom is defined as the room used for taking a shower or a
bath. It has a door that could be closed during the shower

Toilet: A toilet (WC) It has a door that can be closed.
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