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ES/NFI Cluster Training 
ReportHub 

 
 
Organising Unit(s): ES/NFI Cluster AFG & IMMAP 
Training date: 2017 April 09 Sunday 
Training time: 09:00-16:00 
Venue: UNHCR Kabul CO Conference Room 
 
Agenda: 
 
> INTRODUCTION  

Introducing ReportHub & describe the ADVANTAGES it will bring to the reporting 
WORKFLOW in 2017 

 
> PROJECT DETAILS  

REGISTERING Cluster Partners as users & complete PROJECT DETAILS to record the 
2017 projects in the system 

 
> MONTHLY REPORTS  

Completing the MONTHLY ACTIVITY REPORTS for March & February & January as 
well as reviewing the INDICATORS in detail 

 
> STOCK REPORTS  

Completing the MONTHLY STOCK REPORTS for February & January 
 
> ES/NFI Cluster IMO and GSC IMO Briefing 

ReportHub and connected information sharing, communication and reporting 
requirement. 

  
 
  
Objectives 
To give a hands on experience on the new online ESNFI Cluster reporting platform ReportHub, 
developed by IMMAP, to all active ES/NFI Cluster Partner organizations and Regional Cluster 
Focal Points. Apart from an in detail walk-through of the features, the Cluster Partner 
Representatives and the Regional Cluster Focal Points will get acquainted with the actual 
reporting methodology and work-flow through the retroactive step-by-step reporting data input of 
2017 January, February and March. 
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Outputs 
  
The ES/NFI Cluster Partner organizations and Regional Cluster Focal Points have been 
familiarized with the online ESNFI Cluster reporting platform ReportHub. The Participants 
received a detailed introduction of the ReportHub platform, and of its available features. They 
have been given a step-by-step demonstration on how to register a project, how to report on a 
project, as well as on the available & pipelined stock. 
 

 
  
Based on the received platform induction, the Partners were able to register – as users – on 
ReportHub. To ensure in-depth familiarity with the new reporting platform, the Participants were 
requested to start retroactively reporting their projects via ReportHub from 2017 January to 
March, with a deadline of 2017 April 16th. For those Partners who do not have a presence in 
Kabul, the ES/NFI Cluster will accept reporting until a later deadline, coupled by a follow-up 
training in the regions conducted by the ES/NFI Cluster Coordination Team. 
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During the platform and feature overview as well as during the retroactive reporting session, the 
Participant requested clarifications on project specific reporting requirement, as well as on 
workflow steps. Priority adjustment requirements were addressed within the same day by the 
iMMAP developer. To ensure continuous support for Cluster Partners for any arising questions, 
and feedbacks iMMAP established a common communication platform (via SkyPe group), 
where questions and feedbacks on functions and the workflow can be shared with iMMAP as 
well as with the ES/NFI Cluster Coordination Team for follow-up. 
  
Based on the continuous user feedback, the reporting platform is being adjusted to cater for the 
Cluster Reporting needs. This is an expected and standard process for technology-based 
solutions. 
  
Based on the received reporting, the platform will be able to provide clean and structured data-
sets for the ES/NFI Cluster’s and the Partner’s use, contributing to a timely and adequate 
response & strategy planning as well as stockpile maintenance. 
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IMMAP: 

Patrick Fitzgerald  pfitzgerald@immap.org 
Elena Shubina    eshubina@immap.org 
 
ESNFI Cluster Coordination: 
ES/NFI Cluster Afghanistan:   afghanistan@sheltercluster.org 
Coordinator:  coord.afghanistan@sheltercluster.org 
Deputy Coordinator:  depcoord.afghanistan@sheltercluster.org 
IM Officer:  im.afghanistan@sheltercluster.org   
 
‐‐ 
ES/NFI Cluster – Afghanistan 
United Nations High Commissioner for Refugees 
Kabul, Afghanistan 
e‐Mail: afghanistan@sheltercluster.org 
URL: ES/NFI Cluster Afghanistan Website 

 
Sign up to the ES/NFI Cluster Mailing List 

 


