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VULNERABLE PERSONS REMAIN IN NEED: Access to essential items 

among the Syrian population remains extremely challenging. Especially children 

in besieged and hard-to-reach areas just like this child in Moadamiyah in Rural 

Damascus governorate.                                                 

The NFI Monthly is a monthly publication of the NFI Sector of Damascus Hub in Syria which is led by the United Nations High Commissioner for  Refugees. This publication aims to provide an 

overview of humanitarian response of the sector  inside Syria for each month.  All information presented in this publication are from all NFI sector members with operational presence inside 

Syria.  For more information, please contact the sector. 

KEY DIGITS 
MAJOR HIGHLIGHTS 

 The sector conducted a needs assessment to determine the 

extent of severity of humanitarian need at the sub-district level 

and better inform the overall response of the sector. The     

assessment revealed that after five years of conflict, the overall 

access to basic household items among population in need 

inside Syria remains challenging despite consistent              

humanitarian support. The worsening condition is not due to 

unavailability of essential household materials but attributed to 

lack of financial means to access these items. This finding    

validates the continuing relevance and significance of           

consistent provision and distribution of non-food items          

especially to the most vulnerable population in hard-to-reach 

and besieged areas and its neighboring communities.           

Furthermore, the assessment revealed the need to adhere to 

minimum standards in providing non-food item assistance    

especially hygiene kit, baby diapers, winter clothes, adult     

diapers and blankets which are considered the most important. 

 As winter is fast approaching, the sector drafted its              

winterization plan to ensure a coherent and effective response 

and making sure that the acute needs of the affected            

population are met to the highest extent possible while trying to 

avoid duplication The total target of the sector members in 

2016-2017 is to reach around 2.2 million population in need in 

12 governorates including hard-to-reach and besieged areas 

with funding requirement amounting to around 66 million USD.  

 Planning for inter-agency and cross-border convoy to deliver 

humanitarian aid to hard-to-reach and besieged areas         

continued in August. For the entire month, the sector planned 

to deliver assistance to more than 900,000 people in need in 32 

communities around Syria however, due to insecurity the actual 

reach remains limited. For UNHCR alone, it has only reached 

around 20,400 beneficiaries (with more than 4 NFI items) in 3 

communities namely East Harasta (Rural Damascus), Alwer 

and Aldar Al Kabeira (Homs) in August.  
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5.3 million 

Estimate number of people in Syria in 

need of basic non-food items (39% of 

the estimated 13.5 million people in 

need of humanitarian support in 2016)   

39% 

2.8 million 

Estimate number of people who received 

at least one NFI item from January to 

August 2016 (53% of the total 5.3 million 

people in need of NFI).  

53% 

1.2 million 

22% 

6.2 million 

Total number of NFI items distributed 

from January to August 2016  

people in need of NFI 

people received at least 1 item 

people received more than 4 items 

NFI items distributed 

57% 

154 

Total number of sub-districts reached 

from January to August 2016 (57% of 

the total 272 sub-districts in Syria).  

reached sub-districts 

4 million 

Estimate number of stocked NFI items 

from August to September 2016  

stocked NFI items  
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Estimate people who were considered 

adequately served for receiving more than 

4 NFI items from January to August 2016 

(22% of the total 5.3 million people in 

need of NFI).  



CRISIS BACKGROUND: The civil unrest in Syrian Arab 

Republic that started in March 2011 has transformed into a 

multi-sided armed conflict that displaced around 6.5 million 

people and forced around 4.2 million people out of the   

country to seek asylum. As per the Humanitarian Needs 

Overview in 2016, around 13.5 million people are in need of 

humanitarian support of which around 5.3 million people are 

desperate to receive emergency shelter, essential household 

items and other multi-sectorial assistance as they continue to 

struggle in insecure areas. The degree of resilience and    

positive coping mechanism of the affected population have 

reduced due to the protracted nature of the conflict.          

Purchasing power and the ability to provide for their basic 

household needs have decreased due to economic recession 

that left thousands of Syrian people unemployed and the 

prospect of accessing essential household items has also 

declined due to closure of essential service providers. 

Non-Food Items Sector           I            Syria—Damascus Hub           I            nfi.sector.damascus@gmail.com              I           https://www.humanitarianresponse.info      

GAPS AND CHALLENGES 
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PARTNER IN FOCUS 

The Syrian Arab Red Crescent (SARC) was founded in 1942 
according to the Decree No. 540/1942 and the Decree No. 
117/1966 that regulating the organization’s work. It is an       
independent humanitarian organization of public utility and has a 
legal entity and enjoys financial and administrative                
independence. 
 
SARC has been recognized by the International Committee of 
the Red Cross in Geneva (ICRC) in 1946 and it committed to 
Geneva Conventions and the seven basic principles of the   
International Movement of Red Cross and Red Crescent. SARC 
has headquarter in Damascus with 14 branches in 14           
governorates of Syria and 75 of sub branches. 
 
Since the beginning of the Syrian crisis, SARC has been playing 
a major role in providing humanitarian aid to all affected        
population and considered to be one of the major and most   
efficient national non-governmental organizations. Through  
successful partnerships with over 20 international organization 
(UN Agencies and INGOs), SARC is delivering multi-sectorial 
humanitarian aid to all people of concern in all accessible and 
even hard-to-reach and besieged areas through 8,000          
volunteers with emphasis on the 7 main principles of the Red 
Cross/Crescent movement: humanity, impartiality, neutrality, 
independence, voluntary service, unity and  universality.  
 
SARC remains to date one of the active frontline agencies in 
delivering humanitarian aid even to the most insecure areas.  
High exposure to the field has always put their safety at stake. It 
is estimated that over 20 casualties were already reported from 
this agency since the beginning of the crisis.    

Syrian Arab 

Red Crescent 

 Widespread insecurity, challenging physical access and 

rigorous bureaucratic procedures and approval limit       
provision of adequate and regular humanitarian assistance 
especially to those who have been trapped in besieged 
and hard-to-reach areas;  

 Absence of age and gender disaggregated information of 

population in need unable the sector to accommodate and 
target specific needs;  

 Logistical constraints especially during inter-agency convoy 

such as, road blockage, presence of checkpoints, and 
presence of threats continue to  hamper rapid distribution;  

 Lack of actual data on distribution recipients prevent the 

sector to better measure the actual reached and served 
beneficiaries;  

 Limited and irregular monitoring of distribution due to     

insecurity and sensitivities compromise the ability of the 
sector to assess the impact of its assistance and better 
inform future planning;  

 Absence of clear and effective feedback mechanism from 

population in need due to information gathering             
sensitivities unable the sector to better determine the     
efficacy of its effort;  

 Lack of income – generating opportunities to provide the 

necessary financial means continues to hamper access to 
basic household items among the most vulnerable        
population in need;  

 Diminishing active participation among sector members 

affects coordination and the overall sectorial reach; 

 Inexact coordination structure impacts the level of         

efficiency  in coordinating sectorial response; 

 Lack of reliable consolidated information on inter-agency 

convoy reach hampers the sector to determine the extent 
and impact of its convoy contribution. 

NFI Sector Coordination Team  

Joel Andersson, Senior NFI Coordinator (anderssj@unhcr.org) 

Jinan Ramadan, NFI Sector Field Associate (ramadanj@unhcr.org) 

Muhammad Shazad, IM Officer (shahzadm@unhcr.org)  

Corazon C. Lagamayo, IM Officer (lagamayo@unhcr.org) 

Maha Shaban, IM Associate (shabanm@unhcr.org) 
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Communities No. of NFs
Jaramana 138,610                   
Sahnaya 127,589                   
Kisweh 98,228                     
Qatana 94,646                     
Madamiyet Elsham 91,921                     
Qudsiya 85,095                     
Ghizlaniyyeh 78,946                     
Madaya 74,064                     
At Tall 70,141                     
Sayyeda Zeinab 45,991                     
Ashrafiet Sahnaya 45,073                     
Jirud 44,464                     
Harjal 44,026                     
Adra 42,764                     
Meraba 39,592                     
Yabroud 37,386                     
Bludan 37,298                     
Harasta 34,545                     
An Nabk 27,031                     
Jdidet Artuz 26,953                     
New Dahiet Qdosiya 
Elsakina

26,517                     

Monin 26,509                     
Al Qutayfah 23,250                     
Bada 21,108                     
Hosh Arab 20,800                     
Dhameer 20,725                     
Lower Hfeir 20,400                     
Khan Danoun 19,525                     
Sarghaya 19,500                     
Sidnaya 18,736                     

TOP 30 COMMUNITIES IN RURAL DAMASCUS 
WITH HIGHEST NO. OF DISTRIBUTED NFIs

TOTAL BENEFICIARIES REACHED / SERVED

TOTAL BENEFICIARIES PER GOVERNORATE

BENEFICIARIES REACHED BY TYPE OF SUPPORT

TOTAL NFI DISTRIBUTED PER GOVERNORATE           

TOTAL NFI DISTRIBUTION PER MONTH

TOTAL NFI DISTRIBUTED PER TYPE

OVERALL REACHED VS OVERALL PEOPLE IN NEED (NFI)

 53%  of  5.3M  overall  population in need of NFIs in SyriaPEOPLE WHO RECEIVED AT LEAST 1 NFI

PEOPLE WHO RECEIVED MORE THAN 4 NFIs

OVERALL SERVED VS OVERALL PEOPLE IN NEED (NFI)

 22%  of  5.3M  overall  population in need of NFIs in Syria

2,844,222 

1,186,538

IN-KIND ASSISTANCE

STANDARD NFIs

INTER-AGENCY CONVOY CASH SUPPORT

2.6M 625K

4.2M 640K 1.3M

340K
Estimate number of persons inside

Syria who received in-kind assistance 
from regular programs of the sector

composed of blankets, quilts, mattresses/
sleeping mats, kitchen sets, plastic sheets,
jerry cans, solar lamps, hygiene kit, diapers,

and rechargeable fans

WINTERIZATION NIFs    
composed of additional plastic sheet

for waterproof flooring, sweater, 
underwear, baby clothing set, 

children hats and socks

SUPPLEMENTARY NFIs
composed of carpet, dignity kits, heater stoves

house cleaning kits, kids clothes, mosquito
nets, new-born baby kits, sanitary napkin, student

hygiene kit, summer clothes, and sleeping bag

NOTE: Breakdown of beneficiaries per type of support does not necessarily sum up to the reported number of beneficiaries 
as some communities may have  received more than one type of assistance.

Estimate number of persons from hard-to-reach 
and besieged areas who received 

in-kind assistance thhrough inter-agency convoy.
Figures are based upon UNHCR inputs only.

Estimate number of persons 
who received cash 

assistance from UNRWA

6,216,622

812363

1155903

704802 744695 724411

427654

248924
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504,227

215,767
136,417 108,103

45,500 41,089 39,709 34,177 19,760 16,460 14,330 11,000

1,781,967
1,511,649

759,559 670,890 624,615

240,281 174,986141,735 99,180 78,080 67,017 66,663

RURAL 
DAMASCUS

HAMA HOMS ALEPPO IDLEB AL 
HASSAKEH

TARTOUS LATTAKIA DAMASCUS SWEIDA QUENITRA DARA

RURAL 
DAMASCUS

ALEPPO HOMS HAMA DAMASCUS TARTOUS AL 
HASSAKEH

LATTAKIA DARA IDLEB AS SWEIDA QUNEITRA

TOTAL NFIs DISTRIBUTED
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SYRIA: NFI RESPONSE SNAPSHOT
Reporting Period: January - August 2016

NFI Sector 
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Disclaimer: The boundaries and names shown and the designations used on  this map do not imply official endorsement or acceptance by the United Nations. Humanitarian reach to 
                   sub-district does not imply full geographic coverage of all the needs in the sub-district. Information visualized on this map is not to be considered complete.     Creation Date: 29 September 2016Data Sources: NFI Stockpile from August to September 2016, HNO NFI PiN 2016 (OCHA) Feedback: nfisector.damascus@gmail.com  

SYRIA: NFI STOCKPILE PLAN
Reporting Period: August - September 2016
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STANDARD NON-FOOD ITEMS

BLANKETS
1,041,609

MATTRESSES
624,566

JERRY CANS
433,619

KITCHEN SETS
204,626

SOLAR LAMPS
185,749

HYGIENE KITS
9,967

2,500,366
 

BREAKDOWN OF STANDARD NFI STOCKS PER TYPE

BREAKDOWN OF STANDARD NFI STOCKS PER STATUS

Available Pipeline

1,516,4651,516,465 983,901983,901

BREAKDOWN OF STANDARD NFI STOCKS PER AGENCY

BREAKDOWN OF SUPPLEMENTARY NFI STOCKS PER STATUS

BREAKDOWN OF SUPPLEMENTARY NFI STOCKS PER AGENCY

UNHCR GOPA IOM

17,56217,562 2,477,5592,477,559 5,2455,245

4,045,539

SUPPLEMENTARY NON-FOOD ITEMS 

UNHCR GOPA IOM

1,501,094 28,207 15,872

PipelineAvailable

826,721 718,452

TOTAL SUPPLEMENTARY NFI 
(available and pipeline)

TOTAL STANDARD NFI
STOCKS

(available & pipeline)

TOTAL  STANDARD AND 
SUPPLEMENTARY NFI
STOCKS FOR AUG - SEP

Mattresses  3,000
Blankets  2,006
Jerry Cans  2,700
Hygiene Kits  1,700
Kitchen Sets         0
Solar Lamps         0

Blankets  50,375
Mattresses  27,000
Solar Lamps  24,467
Jerry Cans  17,723
Kitchen Sets    8,334
Hygiene Kits    3,332

Blankets  43,445
Jerry Cans  15,988
Kitchen Sets  12,488
Mattresses    8,144
Solar Lamps    7,700
Hygiene Kits       300

Blankets  8,209
Kitchen Sets  4,451
Mattresses  3,408
Hygiene Kits  1,754
Jerry Cans  2,817
Solar Lamps       46

Blankets  7,159
Mattresses  5,424
Jerry Cans  5,250
Kitchen Sets  2,430
Solar Lamps  1,790
Hygiene Kits     781

Blankets  562,314
Mattresses  209,383
Jerry Cans    52,869
Solar Lamps    34,626
Kitchen Sets    31,284
Hygiene Kits      1,600

Blankets  317,701
Mattresses    13,346
Jerry Cans    12,672
Kitchen Sets      6,519
Solar Lamps      4,300
Hygiene Kits             0

131,461131,461

354,538354,538

892,076892,076

9,4069,406

88,06588,065

20,68520,685

22,83422,834
2016 NFI People In Need 
(PiN) per governorate Type of Warehouse
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                   sub-district does not imply full geographic coverage of all the needs in the sub-district. Information visualized on this map is not to be considered complete.     Creation Date: 29 September 2016

Data Sources: NFI Sector 2-Month Distribution Plan September - October 2016, 
                        HNO NFI PiN as of 2016 (OCHA) Feedback: nfisector.damascus@gmail.com  
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±
Reporting Period: September - October 2016
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SUMMARY

802,415
TARGET NUMBER BENEFICIARIES (PERSONS) FOR IN-KIND DISTRIBUTION FROM
SEPTEMBER TO OCTOBER 2016 BY NFI SECTOR DAMASCUS HUB 

UNHCR PUI

BREAKDOWN OF BENEFICIARIES OF 2-MONTH PLAN DISTRIBUTION PER AGENCY

745,715745,715 56,70056,700

Ongoing Planned

BREAKDOWN OF BENEFICIARIES OF 2-MONTH PLAN DISTRIBUTION PER STATUS 

744,965744,96557,45057,450

NOTE: This two month distribution plan is only tentative as factors such
as access and security play a part in the actual plan implementation.
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